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* The differences between CDL vs. non-CDL Drivers
* Step-by-step driver qualification process

* Annual file maintenance

* Required document retention periods

* The types of vehicles that require a regulated driver
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WHY IS QUALIFYING A DRIVER IMPORTANT?

JL A

1. Legal & Regulatory Compliance Public & Roadway Safety 3. Verification of
— = = Experience & Competence

FMCSA reg

nsure dri Dri

qualified un + Employment history

- Road test or equivalent CDL

U + Prevent ac - Background checks (e.g., drug &
* Reduce fat: alcohol testing history)

+ Costly Fines and penalties + Ensure drivers are medi

+ Out-of-service orders trained for safe operation

* Loss of operating authority
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WHY IS QUALIFYING A DRIVER IMPORTANT?

4. Medical Fitness 3 6. Audits & Safety Ratings

medical exam and

The carrier may be held negligent
orliable
Insurance may deny coverage *  Improves CSA (Compliance, Safety,
Civil lawsuits could follow bil

faintaining properly qualified driver

Avoids fines and shutdowns
Enhances company reputation

In short, qualifying drivers is not just about following rules-it's about protecting lives,
avoiding costly legal consequences, and ensuring smooth, responsible operations.

COMMERCIAL DRIVER REQUIREMENTS

m Scope of the rules in this part; additional qua
of carrier-drivers.

cations, duties

(a) The rules in this part establish minimum qualifications for persons who drive commercial motor
vehicles as, for, or on behalf of motor carriers. The rules in this part also establish minimum duties
of motor carriers with respect to the qualifications of their drivers.

(b) An individual who meets the definition of both a motor carrier and a driver employed by that
motor carrier must comply with both the rules in this part that apply to motor carriers and the rules
in this part that apply to drivers.




m General exceptions.

(a) Farm custom operation. The rules in this part do not apply to a driver who drives a commercial motor vehicle controlled and
operated by a person engaged in custom-harvesting operations, if the commercial motor vehicle is used to—

(1) Transport farm machinery, supplies, or both, to or from a farm for custom-harvesting operations on a farm; or
(2) Transport custom-harvested crops to storage or market.

(b) Apiarian industries. The rules in this part do not apply to a driver who is operating a commercial motor vehicle controlled and
operated by a beekeeper engaged in the seasonal transportation of bees.

(c) Certain farm vehicle drivers. The rules in this part, except for § 391.15(e) and (f), do not apply to a farm vehicle driver
excepta farm vehicle driver who drives an articulated (combination) commercial motor vshw(\e as defined in § 390.5 of this chapter. For
limited exemptions for farm vehicle drivers of articulated commercial motor vehicles, see § 391.67.

(d) Covered farm vehicles. The rules in part 391, Subpart E-Physical Qualifications and Examinations—do not apply to drivers of
‘covered farm vehicles," as defined in 49 CFR 390.5.

(e) Pipeline wel

390.38(b).

g trucks. The rulesin this part do not apply to drivers of “pipeline welding trucks" as defined in 49 CER
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General qualifications of drivers. For any driver driving a
vehicle or combination of vehicles over 10,001 pounds

(a) A person shall not drive a commercial motor vehicle unless he/she is qualified to drive a commercial motor vehicle. Except as
provided in § 391.63, a motor carrier shall not require or permit a person to drive a commercial motor vehicle unless that person is qualified to
drive a commercial motor vehicle

(b) Except as provided in subpart G of this part, a person is qualified to drive a motor vel

le if he/she—

(1)1s at least 21 years old;

(2) Can read and speak the English language sufficiently to converse with the public, to understand highway traffic signs
and signals in the English language, to respond to official inquiries, and to make entries on reports and records;

(3) Can, by reason of experience, training, or both, safely operate the type of commercial motor vehicle he/she drives
(4) Is physically qualified to drive a commercial motor vehicle in accordance with subpart E-Physical Qualifications and
Examinations of this part;

(5) Has a currently valid commercial motor vehicle operator's license issued only by one State or jurisdiction;

(6) Is not disqualified to drive a commercial motor vehicle under the rules in § 391.15; and

(7) Has successfully completed a driver's road test and has been issued a certificate of driver's road test in accordance
with § 391.31or has presented an operator's license or a certificate of road test which the motor carrier that employs
him/her has accepted as equivalent to a road test in accordance with § 391.33
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In order to comply with the requirements of §§ 392.9(a) and 383.111(a)(16) of this
subchapter, a motor carrier shall not require or permit a person to drive a commercial motor

vehicle unless the person—

(a) Can, by reason of experience, training, or both, determine whether the cargo he/she transports
(including baggage in a passenger-carrying commercial motor vehicle) has been properly located,
distributed, and secured in or on the commercial motor vehicle he/she drives;

(b) Is familiar with methods and procedures for securing cargo in or on the commercial motor
vehicle he/she drives.

NORTH RISK  PATRON
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« Itis important here to know that you as a motor carrier must
train your drivers on the proper load securement of types of
loads that are shipping specific to your industry and provide
proof of training.

* Refer to § 392.9: Inspection of cargo, cargo securement
devices and systems for more information on cargo
securement.
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§ 391.21 Application for employment

(a) Except as provided in subpart G of this part, a person shall not drive a commercial motor vehicle unless he/she has
completed and furnished the motor carrier that employs him/her with an application for employment that meets the
requirements of paragraph (b) of this section.

(b) The application for employment shall be made on a form furnished by the motor carrier. Each application form must be
completed by the applicant, must be signed by him/her, and must contain the following information:
(1) The name and address of the employing motor carrier;
(2) The applicant's name, address, date of birth, and social security number;
(3) The addresses at which the applicant has resided during the 3 years preceding the date on which the application is
submitted;
(4) The date on which the application is submitted;
(5) The issuing driver's licensing authority, number, and expiration date of each unexpired commercial motor vehicle
operator's license or permit that has been issued to the applicant
(6) The nature and extent of the applicant's experience in the operation of motor vehicles, including the type of equipment
(such as buses, trucks, truck tractors, semitrailers, fulltrailers, and pole trailers) which he/she has operated;
(7) Alist of all motor vehicle accidents in which the applicant was involved during the 3 years preceding the date the
application s submitted, specifying the date and nature of each accident and any fatalities or personal injuries it caused;
(8) Alist of all violations of motor vehicle laws or ordinances (other than violations involving only parking) of which the
applicant was convicted or forfeited bond or collateral during the 3 years preceding the date the application is submitted;
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(9) A statement setting forth in detail the facts and circumstances of any denial, revocation, or suspension of any license, permit, o
privilege to operate a motor vehicle that has been issued to the applicant, or a statement that no such denial, revocation, or
suspension has occurred;

(10) () A st of the d addresses of the applicant’s employers during the date the application is submitted

(ii) The dates he or she was employed by that employer,
(i} The reason for leaving the employ of that employer,

After October 29, 2004, whether the

) App us employer,
I P any DO

49 CFR part 40;

(11) For those drivers applying to operate a commercial motor vehicle as defined by f . alist of the names

and addresses of the applicant's employers during the 7-year period preceding the 3 years contained in paragraph (b)(10) of this

section for which the applicant was an operator of a commercial motor vehicle, together with the dates of employment and the

reasons for leaving such employment; and

(12) The following certification and signature line, which must appear at the end of the application form and be signed by the.

applicant:

This certifies that this application was completed by me, and that all entries on it and information in it are true and complete to the

best of my knowledge.
(c) A motor carrier may require an applicant to provide information in addition to the information required by paragraph (b) of
this section on the application form
(d) Before an application is submitted, the motor carrier must inform the applicant that the information he/she provides in
accordance with paragraph (b)10) of this section may be used, and the applicant's previous employers will be contacted, for
the purpose of investigating the applicant's safety performance history information as required by paragraphs (d) and (e) of &
391.23. The prospective employer must also notify the driver in writing of his/her due process rights as specified in § 391.23(i
regarding information received as a result of these investigations

NORTH RISK WEBINARS
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DRIVER EMPLOYMENT
APPLICATION

Driver must list all employers they
have worked for in the last 3 years.
Driving and non-driving positions.

If they have had their CDL for 10 years
or more, they must provide all
employers they drove a commercial
motor vehicle for the 7 years prior to
the initial 3.

All gaps over 30 days in between
employment must be explained.

Although, not required, it is a good
idea to run a Pre-Employment
Screening Program (PSP) report to
help verify validity on the prior
employers.

NORTH RISK WEBINARS
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PSP has the data that you need to hire

safe drivers.

g ¥

14

Lagin or Register with your login.gov account

* Allows employers to request information from data in
the Commercial Driver's License Information System
(CDLIS) about potential hires

APSP report will provide all roadside inspection
activity for a driver for the last 3 years and all of their
reportable crash information for the last 5 years from
the FMCSA MCMIS system.

Helps motor carriers make more informed hiring
decisions by providing electronic access to a driver's
crash and inspection history from the FMCSA Motor
Carrier Management Information System (MCMIS).

Individuals, owner/operators can request a personal
driving history for a fee of $10. No subscription is
necessary for individual drivers

PSP Detalied Report Sample Report

PATRON

007 Camplince

15




ar1 G of this part, each motor carrier shall make the following investigations and
o iss been s regularly employed driver of the motor camer for a coninuaus period which b

t as provided in subp:

B 995 oy

5) Exc
Rans e
0 e the diiver ment begins, o each State where the driver held or holds s motor vehicls operator's license or permit

Ao inquiny, ithin 39 days ofthe da s employ
% yoare, 10 obtain that driver's mofor Vehicle retord covering that driver's prior 3-year driving history

) within. 3
e R eteting S

ing three years

portation regulated employers

(2) An investigation of the driver's safety performance history with Department of Tr

: oot e consing ahory reqired by psraorach g of e
motor aord i received rom a driver e ory requir 6 molor carrier must document & good faith Sffort £ Gbtain

tion of good faith o
Toyment b y
yer to correct or include a febutta

thatthe carrier deems appropriate
5507 The racord must Include e frevio
received about the drier rorh the
formation, must be documented. The

nterviews, letters

(0us emplayer
cled, or the atte

them 1o provide the req

Tores to ebiou

S rintained pursuant o § 30153

Facaord st be main
FMCSA and use the complaint procedures specified at
enting  Good faith cHoF (0 ot the raaur

ective emplo report fajures of previ
BeRbprer. Keep a Copy of the raport

4) For drivers with no previous employment experience working for » DOT-regulated employer during the preceding three years, documentation that n
‘«Les‘ugmn‘ e poable i el lacad n he drver mvestgation history 12, aer Oetsber 29. 3008, wih he estured 10 8ays o the date he crver s
mplogment beains.

NORTH RISK WEBINARS

6/19/2025

16

.- §391.23 and inquiries (
(d) The prospective motor carrier must investigate. at a minimum, the information listed in this
paragra h from all previous employers of the applicant that employed the driver to operate a
CMVwithin the previous three years. The investigation request must contain specific contact
information on where the previous motor carrier employers should send the information
requested.

(1) General driver identification and employment verification information.

(2) The data elements as specified in § 390.15(b)(1) of this chapter for accidents involving the
driver that occurred in the three-year period preceding the date of the employment application.
(i) Any accidents as defined by § 390.5 of this chapter.
. %\(;An accidents the previous employer may wish to provide that are retained pursuant to §

0.1 %(b)(zy or pursuant to the employer's internal policies for retaining more detailed minor
accident information.
(e) In addition to the investigations required by paragraph (d) of this section, the prospective
motor carrier employers must mvesugate the information listed below in this. para?raph from all
Rrevious DOT regulated employers that employed the driver within the previous three years from
he date of the employment application, in a safety-sensitive function that required alcohol and
controlled substance testing specified by 49 CFR part 40. N

NOATH RISK PATRON
TNERS' 007 Compieme
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SPHR's investigate a driver's safety record from the last three years with DOT-
regulated employers, including checking the FMCSA's Drug and Alcohol
Clearinghouse and contacting former employers about accidents and moving
violations.

These requests are required by FMCSA regulations and must be done on
prospective CDL drivers. You must investigate and retain documentation of all
the drivers' previous employment safety performance history for the 3 years
prior to their hiring

All attempts or good faith efforts to get information from former employers
should be documented in the driver's file.

The SPHR’s must be completed no later than 30 days after hiring.

NORTH RISK  PATRON
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Important Notes:

As of January 6, 2023, employers must get CDL driver drug and alcohol violation information
through the federal Drug & Alcohol Clearinghouse instead of from previous employers.

For drivers subject to Part 40 testing under other DOT agencies, you still need to contact former
employers for drug and alcohol information using an agency-specific form.

If a driver has an unresolved DOT drug or alcohol violation, contact their former employer to
determine the status of their return-to-duty and/or follow-up program.

You must get written consent from driver-applicants before requesting safety performance
history from previous employers.

While there's no specific number of attempts required to contact former employers, you must
make a "reasonable effort" and document your attempts.

Previous employers are required to respond to SPHR's within 30 days.

NORTH RISK  PATRON
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Initial MVR Inquiry (49 CFR § 391.23)

Before hiring a driver, the motor carrier must:

« Investigate the driver’s safety performance history.

+ Obtain an MVR from eac here the driver has held a icense in the past 3 years.

+ This must be done within 30 days of employment and kept in the driver's qualification file

Annual Review of Driving Record (49 CFR § 391.25)

Motor carriers are required to review each driver's MVR at least once every 12 months to ensure the driver is qualified to operate a commercial
vehicle

+ The employerr
+ This review mu:

st obtain the MVR from each state w
be documentes

ere the driver held a license or permit in the past 12 months,
and retained in the driver qualification file (DQF).

+ Anew MVR must be obtained within 15 days of receiving the drivers new medical certificate.

Disqualifying Offenses

The MVR helps carrers and regulators identify f a criver has been convicted of offenses that disqualify them from operating a CMV, such as:
« DUI/DWI

« Leaving the scene of an accident

+ Using a vehicle to commit  felony

- Reckless driving

Retention Requirements

+ The initial MVR and annual MVRs must be kept in the DQF for the duration of the driver’s employment and for three years thereafter.

RIS< PATRON
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CDL & ROAD TEST
CERTIFICATE

Drivers License Classes and
Endorsements
Commercial Driver Licenses (CDL)

WisconNSIN &R
48518.2508-8022.07 11 ABCOM

COMMERCIAL
GAIVER LICENSE

“saupLe oS
+GEOFFRY JAMES, Il
CLASS A: Trucks or truck combinations weighing with a s
Gross Vehicle Weight Raying of 26,001 Ibs. or more, - s
provided towed vehicle is more than 10,000 lbs b i
HONDOWICILED

ol e €01 T2l

s BLU

43 01/19/1935 5 caNONE
23

¥

CLASS B: Straight trucks weighing 26,001 Ibs. Gross
Vehicle Weight Rating or more.

971
5120
CLASS C: Vehicles transporting placardable amounts of
hazardous materials, or vehicles designed to transport
more than 15 persons including the driver with a Gross
Vehicle Weight Rating of less than 26,001 Ibs

NORTH RISK WEBINARS
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NON-COMMERCIAL
DRIVER’S LICENSE

Non-Commercial Driver’s Licenses
Class D is valid for operating:
+ Allsingle vehicles except vehicles with a
GVW of more than 26,000 pounds;
or vehicles that carry hazardous materials
requiring placards;
Towing vehicles if: - The towed vehicle
has a GVW of 10,000 pounds or less; or

> The towed vehicle has a GVW of more
than 10,000 pounds and the combination

of vehicles has a GVW of 26,000 pounds For non-CDL drivers a road test
or less; . N Y
* Recreational vehicles as defined in Minn. IS reqmred, and a certificate
Stat. § 168.002 subd. 27; needs to retained in the DQ file.
« Authorized Emergency Vehicles whether For CDL drivers, you can accept

26,000 pounds GVW S
ornotin excess of 26,000 pounds the CDL in lieu of the RTC.

NORTH RISK WEBINARS
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PROCESSING OF A
MEDICAL CARD FROM
DRIVER

Obtain both long form and Certificate if
possible

+ Goto e e
https://nationalregistry.fmcsa.dot.gov/home - 3
and type in the Medical examiners =Sl _l

Enter the Registry Number and click Search — —

Click on Dr's name below and pdf that page
into DB

Ask driver if they have self-certified the med
card

+ If so, run an MVR and verify DR and dates
+ Stack all documents and place into the

NORTH RISK WEBINARS
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Who is required to be tested?

Any driver required to have a C ial Driver’s License (CDL) who will be
operating a commercial motor vehicle (CMV) on public roads and is subject to FMCSA
drug and alcohol testing rules.

1) Has a gross combination weight rating or gross combination weight of (26,001 pounds or
more), whichever is greater, inclusive of a towed unit(s) with a gross vehicle weight rating or
gross vehicle weight of more than 4,536 kilograms (10,000 pounds), whichever is greater; or

2) Has a gross vehicle weight rating or gross vehicle weight of (26,001 or more pounds), whichever
is greater; or

w

Is designed to transport 16 or more passengers, including the driver; or

4) Is of any size and is used in the transportation of materials found to be hazardous for the
purposes of the Hazardous Materials Transportation which require the motor vehicle to be
placarded under the Hazardous Materials Regulations (49 CFR part 172, subpart F).

L)
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When must the test occur?

Before the first time a driver performs any safety-sensitive function, such as:
« Driving a CMV
+ Loading/unloading
+ Vehicle inspections

What is the test for?
Onlé a urine drug test is required pre-employment. The test screens for: (Still labeled as
a DOT 5 panel

+ Marijuana (THC)

+ Cocaine

* Amphetamines/methamphetamines

+ Opiates (heroin, morphine, codeine)

« Phencyclidine (PCP)
Alcohol testing is not required pre-employment but may be conducted voluntarily by
the employer.

L)
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FMCSA PRE-EMPLOYMENT
DRUG TESTING

Key Conditions:

+ The driver must receive a verified negative
rug test result before performing any safety
sensitive duties.

+ Arefusal to test js treated the same as a
positive test and disqualifies the driver.

Exceptions:

» Apre-employment drug test is not required if
the driver:

« Participated in a DOT drug testing program in
the past 30 days, g testing prog

* Was either tested for drugs in the past 6
months or participated in a random testing
program in the past 12 months, and

+ The employer verifies compliance with the
previous program in writing

NORTH RISK WEBINARS
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Motor Carriers
Employers of CDL/CLP drivers must:
1. Register with the Clearinghouse

* Required to use the Clearinghouse system.
* Must designate a C/TPA if using one (especially mandatory for owner-operators).

2. Conduct Pre-Employment Queries
* Must run a full query on any new driver before they operate a CMV.
* Requires the driver's electronic consent through the Clearinghouse.

3. Conduct Annual Queries
* Must conduct at least one limited query per year for each employed CDL driver.
« Requires written general consent from the driver (outside the Clearinghouse).
L)
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Query Type

s
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Create policies for hiring standard

« Contact your insurance company to find out what their minimum
requirements are and;

* Develop a hiring procedure and stick to it
* Develop a concise Corrective Action Policy and stick to it

* Create a rewards program for good inspections and driving
behaviors

* Ensure you have a good zero tolerance cell phone policy

PATRON

ooT Campince
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Minimum standards & steps for hiring a driver

+ Contact your insurance company and make sure they will accept the driver -(they will typically run an MVR and
approve that driver based on the Motor vehicle recor

+ Send driver for a pre-employment Federal Drug Test.(Alcohol is optional)

+ Ensure driver has registered for the Clearinghouse and run a Full PE Query.

+ After negative results are received from the MRO, continue to the application process

* Run Motor Vehicle Record and verify the violation information entered on the application

+ Run PSP report to identify habits and to verify prior employment history based on inspections.

« Start the Safety Performance History requests on prior employers in the last 3 years and maintain good faith
reporting efforts.

+ Obtain a copy of the drivers medical certificate and verify on the National Registry and with the issuing doctors
office, document and place in the DQ file

+ Complete a drivers road test to ensure they can driver your specific type of vehicle. (This is very important and is a
requirement of some insurance companies.)

« Provide industry specific training materials for the driver before placing them into a safety sensitive function
+ Complete all Driver Qualification requirements within 30 days of hire.

NORTH RISK WEBINARS

30

10



Before a driver begins safety-sensitive functions, the motor carrier must:
 Ask whether the driver worked for any other motor carrier(s) in the past 7 days.

also write 0's and the date.

391.23(i)(2) and is part of the safety per
rivers.

3
accumulated before starting with a new employer.
Retention Requirements
* Must be retained in the Driver Qualification File (DQF) for at least 3 years.

NORTH RISK WEBINARS

* lipot the driver must complete 3 written statement certifying they hacl no on-duty time. (Can

The driver statement of on-duty hours is a requirement under FMCSA re?ulation 49 CFRI§
history or newly hired COL

Newly hired CDL drivers must provide if they did not operate a commercial motor vehicle
(CMV) during the preceding 7 consecutive days prior to starting work for a new employer.

FMCSA limits drivers to a maximum of 60 or 70 hours on duty in 7 or 8 days (per 49 CFR §
53). To ensure compliance, carriers need to know how many on-duty hours a driver has

6/19/2025
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Develop good corrective action policy. There is no federal
requirement for this but it is important to have a policy to let
drivers know that there are consequences for their actions and
they will be written up for violations that they receive. If no polic Bokite
or corrective action in place, the motor carrier could face critica
violations for coercion.

CORRECTIVE AND PREVENTATIVE ACTION POLICY

Corrective Action
Verbal Warning
15t Written Warning

2nd Written Warning

* Examples: No Pre-trip inspection, Preventable roadside inspection
violations, HOS violations, Uniform traffic citations, etc.

AN

Final Written Warning
Termination of Employment

Along with a good corrective action policy, you should also have

a good rewards program for your drivers that recognizes them

for their outstanding performance or achievements.

« Examples: Bonus for clean Roadside Inspections, Violation FREE for a
month, best on road performance or an end of year performance
bonus.

NORTH RISK WEBINARS
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Driver Qualification Flle Checkist

33
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Driver Files: As long as driver is employed and for three years thereafter, save
current medical card and one past medical card

Vehicle Files: 1 year and for an additional six months after vehicle leaves
carrier’s control; and save current and one past vehicle annual inspection

Time Records: 6 months

Daily Driver Vehicle Inspections (DVIR): 90 Days

Roadside Inspections (DVER): 1 Year

Drug Testing Records:
+ Negative Tests - 1 year

+ Positive Tests - 5 years X
+ Return to Duty & SAP info - 5 years NORTH RIS*  PATRON
TNERS  parcumons
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QUESTIONS?
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