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* The Federal Motor Carrier Administration (FMCSA)
established the Commercial Driver’s License (CDL)
Drug and Alcohol Clearinghouse (Clearinghouse)
effective January 6, 2020. This new database contains
information pertaining to violations of the U.S.

The Clearinghouse contains information about holders of commercial driver's licenses

Department of Transportation (DOT) controlled Mool reste o ors (CLE o Sre couered by FUCSAS Brig and
substances (drug) and alcohol testing program for e
holders of CDLs. @ 2PN [ Record
. . | ' [ Consent
* The Clearinghouse rule requires FMCSA-regulated o
. ) ) (i —— - | _ Query
employers, medical review officers (MROs), substance i 222 & Safety

abuse professionals (SAPs), consortia/third party
administrators (C/TPAs), and other service agents to
report to the Clearinghouse information related to
violations of the drug and alcohol regulations in 49
Code of Federal Regulations, Parts 40 and 382 by

A\
current and prospective employees. . @
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WHAT IS THE COMMERICAL DRIVER'S LICENSE

DRUG AND ALCOHOL CLEARINGHOUSE?

The Clearinghouse provides FMCSA and employers the necessary tools to identify drivers
who are prohibited from operating a CMV based on DOT drug and alcohol program
violations and ensure that such drivers receive the required evaluation and treatment
before operating a CMV on public roads. Specifically, information maintained in the
Clearinghouse enables employers to identify drivers who commit a drug or alcohol
program violation while working for one employer, but who fail to subsequently inform
another employer (as required by current regulations).

Records of drug and alcohol program violations will remain in the Clearinghouse for
five years, or until the driver has completed the return-to-duty process, whichever is

later.
¢ ©
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WHAT IS THE COMMERICAL DRIVER'S LICENSE

DRUG AND ALCOHOL CLEARINGHOUSE?

The Clearinghouse final rule requires the following:

« Employers must query the Clearinghouse for current and prospective employees
drug and alcohol violations before permitting those employees to operate a
commercial motor vehicle (CMV) on public roads. (FULL QUERY)

« Employers must annually query the Clearinghouse for each driver they currently
employ. (LIMITED QUERY)

For more information on the Clearinghouse, visit http://clearinghouse.fmcsa.dot.gov/
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On the login.gov sign in screen, click
Create an account

Create a Login.gov Account @
Accessing the Clearinghouse requires the creation of an account with login.gov, a shared service that

offers secure online access to participating government systems, including the Clearinghouse. If you do
QOr, if you already have a login.gov account,

not have a login.gov account, or would like to create a new one, you will need to follow the steps below. enter your credentials on this screen, click
Sign In and go to step 10.

‘ 1 ' Visit https://clearinghouse fmcsa.dot.gov/register and click Go to login.gov.

During the login.gov registration process, after 15 minutes of inactivity. the current page will clear whatever

information is entered into data fields. g o fm}
=) —
—8

| & FMCSA

The FMCSA Drug & Alcohol
Cleari n.gov

DRUG & ALCOWOL [7] @ ‘.O 1

FAQ About  Contact
Register for the Clearinghouse now _
. : GOVERNMENT PERSONNEL O Are you IMCSA or State Drlver Licensing Ageacy
and be ready for implementation persennet
FMCSA enforcement personnel and State
(@) O Dviver Uicarming Agemcies

Need a login gov sccount?

3y Nror € e Loty AL +house is using logi v to

Why register now?

3ont wait! Registering now kees you complete the steps below 50 that you can ba ready when the Cleannghouss is operational an January &, 202




REGISTRATION: EMPLOYERS

@ Enter your email address and click Submit.
This is the email address the Clearinghouse
will use to send you notifications about your
Clearinghouse account. This email address

will also be used to identify you in the
Clearinghouse, and cannot be modified.

©  Are you FMCSA or State Driver Licensing Agency

personnel?
FUCSA enforcemant and SOLA 523 00 Not nedd 10 Create &

logingov account to access the Clearinghcuss. This
inchudes stalf from Departments of Motor Yehicles.

Yialt the Govemmaent Uset login

STEP10F 4
Enter your email address

Emall address

NORTH RISK WEBINARS
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Check your email and open the email from

no-reply@login.gov, with the subject line
Confirm your email.

Click Confirm email address, or copy and
paste the link into a web browser.

D LOGIN.GOV

Confirm your email

Thanks for submilling your emasl address. Please cick the link
below of Copy and paste the entire knk nto your browser This
fink will @xpera in 24 hours

Confirm email address

185 o105 WechhTckoorfimatnn_tohar qrpGT ahNG THT1yTA

Pldia do ol réply 10 s midaige T pou seid il vidl waea bogin goahile



REGISTRATION: EMPLOYERS

5 Create a password. This password must be at 6 Select an option to secure your account and click
least 12 characters long. If the password you Continue.
enter is not strong enough, you will not be
able to continue. Enter a strong password and Login.gov requires the completion of a user
click Continue. verification process to ensure the proper person is
using those credentials. Follow the instructions for
the method you select.

vicamssy | G ERINGHOUSE
oroomeov | G EARINGHOUSE

O ou humve confiemad yout email sddrsn

$TEPIOFa
First authentication method setup (1 of 2)

44 3 second layer of security 10 only you €an Sign In 1o your
sccount.

srepaora

Create a strong password

Ttmust be o€ least 12 characters long and #ot be 3 commondy uied
passwond. That's &

You'll only us one Suthentiation mthod 1o sgn in, but we sk you
10 361 up two, This makes sure you can stll sign in if you lose access
toone.

) show passwaed

Select an option to secure yous account:

© Phone
Got your security code via text message [SMS) of phone call

Pasnword satety tigs. + O Authentication application
St up 3N JERSALICILION SPPICITION L0 GOt YOUr SECUrty
code without providing a phane numbse
Cascel pecoyes crepron

O Security key

Use a security key to secure your account

O Government

Use your PIV/CAC card to secure your account

O 1don't have any of the above
You can use backup codes as your anly suthentication
method. We Nl pive you 10 codes that you'll have 1o keep in s
safe place.

Cancel pccount creption




REGISTRATION: EMPLOYERS

‘ 7 , Enter your security code and click Submit. This code will be provided via the
method you selected. The screenshot below illustrates the SMS phone method.

DRUG & ALCOHOL

DLoGINGOY | | EARINGHOUSE

STEP3OF 4

Enter your security code

We sent a security code to +1 123-456-7890 This code will expire in
10 minutes.

One-time security code

& Getanother code @ Remember this browser

Entered the wrong phone number? Use another phone number

«Choose another option

NORTH RISK WEBINARS | 2024
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Once you have completed
setting up your first
authentication method, you will
be prompted to set up a second
authentication method. You'll
only use one authentication
method to sign in, but you will
need to set up two methods in
case you lose access 1o one.
Repeat steps 6 and 7 to set
up your second method.

®

You have created your
login.gov account. Click
Continue to return to the
Clearinghouse website and
complete your Clearinghouse
registration.

You successfully set up Phone as
your first authentication method.

Next, you'll set up another method.

You have created your account with
login.gov

You €an now sign in to The FMCSA Drug &
Aleohol Clearinghouse.

Continue

© Cmail address.



REGISTRATION: EMPLOYERS WITH A PORTAL ACCOUNT

Select Yes | have an FMCSA Portal Account, and click Next.

DO YOU HAVE AN FMCSA PORTAL ACCOUNT?

.l. 1 have an FMCSA Portal Account

160 not have an FMCSA Portal Account

@ Review your contact information. You may also add an alternate phone number. Click Next.

If you need to update your personal contact information, you will need to log into your FMCSA Portal account

-- — to make any necessary changes. You will not be able to make these changes in the Clearingh
3. Contact Information
Enter your Portal User ID and password and click Sign In. Questions about your contact
3 R
You will need to have the proper Portal user role before you can complete this step. Follow the instructions in i e e e

Portal and cannat be updated in the Clearinghouse.

the Portal User Role Job Aid to determine which user role you need and request that role in the Portal. If you P e Sontact informatien

have multiple USDOT Numbers associated with your Portal account, you will need to request a user role for eed 16 log Into the FMCSA Portal to make the
each USDOT Number. hange.

3. Contact Information

Link With Your FMCSA Portal Account
Vie will Impont your company l contact

ENTER YOUR FMCSA PORTAL CREDENTIALS

need o manually enter it Enter your Portal User ID and passwerd below to link your
Cleanngnaouse RLount with your Portal account.

Why link your Clearinghouse account and Portal account?
Linking with your Portal account will associate your Clearinghouse activity with User 10
your USDOT Nurmber, which will y your s
Clearinghouse acthity quickly and easily after January &, 2020, Estabiishing this Skttt e 01

py will help streamiine personnel down
the road.
Note: your accounts after your Ciearinghouse

registyation, but this may result In Some of your actaty Aot being assocated
with your USDOT Number.

S~ ¢

NORTH RISK  PATRON
NORTH RISK WEBINARS | 2024 PARTNERS® DOT Compliance



REGISTRATION: EMPLOYERS WITHOUT A PORTAL

ACCOUNT

o o ’ . . v : : : :

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS & LOCRLGON. ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA . wm;
CONDITIONS
STEP 2 OF 6
STEP20OF 6
Select Your Role
Select Your Role .
- e B ~ A . . n WIII you manage your employer’s users in the Clearinghouse?
‘our answer to the question below will determine which steps you will take to complete the Clearinghouse registration for you and your company. e s S e

DO YOU HAVE AN FMCSA PORTAL ACCH m? you the Clearinghouse Administrator?
¥ [« i A
If you are not authorized to be your employer's Clearinghouse Administrator you will need to register as an Employer Assistant. Contact your employer’s Clearinghouse

| YES | have an FMCSA Portal Account ‘ @0 | do not have an FMCSA Portal Account |
Administrator and request he or she send you an invitation to register as an Assistant.

o= @m

DRUG & ALCOHOL X
LOGIN.GOV ROLE SELECTION CONTACT col c/tea TERMS & CLEARINGHOQUSE
TION CONDITIONS
Do you need to obtain a USDOT Number?
STEP20OF 6 g - ik
that opere porting or hauling
Select Your Role cargoin interstate commerce must be registered with FMCSA and must have a

USDOT Number. Also, commercial intrastate hazardous materials carriers that haul
types and quantities requiring 2 safety permit must register for a USDOT Number.
Learn more about USDOT Numbers

AUSDOT Number is 3 unique identifier assigned to a company that has registered with FMCSA. Learn more about USDOT Numbers.

DOES YOUR COMPANY HAVE A USDOT NUMBE

| YES My company has a USDOT Number ‘ @ My company does not have a USDOT Number

It your company meets the criteris above and does not have a USDOT Number, you
may request one from FIICSA, then re-start your Clearinghouse registration.

| do not need a USDOT Number

@I will obtain my USDOT Number later

Not sure if your company has a USDOT Number?
Contact your safety manager @ to determine if your company has a USDOT Number.

L [ -
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REGISTRATION: EMPLOYERS WITHOUT A PORTAL

ACCOUNT

O—0 0 0O

LOGIN.GOV ROLE SELECTION COMPANY DESIGNATE C/TPA TERMS &
E . INPOI!MAHON INFORMATION CONDITIONS
4 5 6
' STEP 4 OF 6
LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS & compa ny Information
INFORMATION INFORMATION CONDITIONS Company Name Address (Physical)
Name Street
STEP30OF 6
Contact Information
Enter your contact information below. All fields are required unless otherwise noted. Company Type Y.
Name PhonolEmall You must inform FMCSA if you are an owner-operator. This means that a5 an
cmp;ayer yuuerllpioyywrsdfasaCDLdnvcr This is typically a single-driver Country State ZIP Code
First Name Phone Number Type have sp to ensure the integrity of - Select a state -
> mmr oompany dmg and alcohol progam per 5§382.103(b).
Are you an owner-operator? Yes No 5
Middle Narme (Optionsl) - . Y Address (Mailing) @ same ss shysicl adess

Last Name

- I

Email Address (Login.gov Username)

NORTH RISK WEBINARS | 2024

Contact Information

Phone Number Type

........... i Type

Company Email Address (optional)

-

Q
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REGISTRATION: EMPLOYERS WITHOUT A PORTAL

ACCOUNT

' Review the
O 0 0 0 0O @ T
and conditions. Check

the box to affirm that
LOGIN.GOV ROLE SELECTION . Fc:':ﬂ:cr mz:lm . DESIGNATE C/TPA coul::_:gs“: the information you
DN provided throughout
the registration process
STEP5OF 6 is true and that you
Designate Your Consortium/Third -Party Administrator agree to the terms ook
As an employer, you may use one or more (C/TPAs) to manage your drug and alcohol testing program. A C/TPA manages all or part and conditions and click = =
of an employer's DOT drug and alcohol testing program. Theyp-:rfofmusksas agreed to by the employer to help keep the employer compliant with the DOT/FMCSA | Agree. s S Se
Drug and Alcohol Testing rules and regulations. a v "
e ehdverert 2 —
If you do choose ta work with one or more C/TPAS, you must identify them in the Clearinghouse by designating them below. This enables them to act on your behaifin Note that the e, iy
the Clearinghouse, as defined in § 382.705(c). Clearinghouse . e
. s
You can designate your C/TPA(s) now, or after you have completed your registration. et o - H e
conditions e
be updated on * e -
DESIGNATE YOUR C/TPA(S) occasion. - e
s

For each C/TPA you designate, you must indicate which actions the C/TPA may take your behalf. If you don't currently have 8 C/TPA, you may designate the e

C/TPA once you have acquired their services. T

Norte: Per § 382.711(b)(3), any changes to designated C/TPAs must be updated in the Clearinghouse within 10 days. 2 :: e

Whos your cTea? [ parroy n e = LI

C/TPA not listed? e ot A Comrghoas s o e

AC/TPA must be registered in the Clearinghouse before they can be designated by an employer. If your C/TPA is not listed, contact them to confirm they have e e B

completed their Clearinghouse registration.

O

Designated C/TPA(s)

1 authorize the Clearinghouse to allow these C/TPA(s) to perform the following functions on my behalf. e LT -~

C/TPA Report Violations Report RTD Information Q0 Conduct Queries .

PATRON COMPLIANCE SOLUTIONS, LLC (Official)

5000 Hwy 17 Ste. 18-256, Fleming Isiand, FL 32003 d d

+1904-517-3181 . . . .

Your Clearinghouse registration is complete.

- R
You will be directed to your Dashboard, a logged-in for your Cl activity. This is

N o RT H R I s K w E B I N A R S I 2 0 2 4 where you will come to designate C/TPAs, invite and Cl ise repon'druganu

alcohol program violations, conduct queries, and purchase query plans.




REGISTRATION: EMPLOYERS WITH PORTAL ACCOUNTS

Review your company’s information. You will need to indicate whether you are an owner-operator

@ If you serve as a Clearinghouse Administrator for more than one company, you will need to register (14) (that is, an employer that employs himself or herself as a CDL driver, typically a single-driver operation).
each company separately. Select the company you would like to register first from the dropdown Make a selection and click Next.

menu and click Next. If you are the Administrator for one company only, you will not see this step.

If your company information needs to be updated, you will need to update your company’s registration with

If you do not see all your companies in this dropdown menu, log into your Portal account and ensure that you ESA NN will notbeisble ko maks e CRiuein s CeRioghouse
have the DACH user role approved for each USDOT Number.

4. Company Information
Q about your

information? XYZ CORP
Information has been pulied from the LSDOT

Registration system and cannot be updated in the

Clearinghouse. i this informatian needs to be Compary Information
updated, you will need to update your registration. Name:
Us0OT #:
Q Do you need help? Downlosd mep by step atructions for employer
repmtranion pany Email:
o o o o_ » J Address Information
Physical Address:
LOGINGOY ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
CONDITIONS

Masling Address:

4. Company Information Are you an owner-operator?

¥ou must imfonm FMCSA f you afe an ower-cperator, This means that #s an empioyer, you employ
SELECT COMPANY yourself as a COL driver, This & tysically 3 single driver operason @.

Yes, | am an owner-operator.
Our records indseate that you 1erve 31 the Admesstrator for meee than cos comparry. You wil need

Select which company you would bke to register first
Click “Nest” 10 sawe this information and proceed. TI

EENEE EEEE

No, | am not an owner-cperator,

Q Q

NORTH RISK  PATRON
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REGISTRATION: EMPLOYERS WITH PORTAL ACCOUNTS

@ If you are working with a consortium/third-party administrator (C/TPAJ, you will need to designate your @ This will generate a list of registered C/TPAs that match your search terms. Locate your C/TPA in the list

C/TPA in the Clearinghouse. This allows your C/TPA to access the Clearinghouse on your behalf. This and click Designate on the appropriate line.
step is required of all owner-operators.

A C/TPA must be registered in the Clearinghouse before you can designate them. If you do not see your
Enter the name of your C/TPA in the field labeled Who is your C/TPA? and click on the search icon, C/TPA In your search results, them to confirm they have lated their Clear

or hit Enter. If you enter enough characters of the C/TPA's name, a list of options will also appear.

& FMCSA

€ FMCSA

Ry 0% Y A0l Rt i ey T Vo s
g
1y 00 yow memd help? i s by st s b ey
o ) ] o o .
0O—0- 0 0 0 A . . AR A
e camnon e camaaTION conomones
LOUMCOY BOLE SELECTION. CONTACT COMPANTY DESICNATE C/TPA THOMS &
INFORMATION 5. Designate Your Consortium/Third-Party Administrator
A o gucpet g ang. .
=y
5. Designate Your Consortium/Third-Party Administrator —— =
.y may (7170 @ 0 manage your ‘ - ronoysom o ——
wh one or mare CITPAS, you " e O gy Rasbom Thas eruabies. Bherm 1 AT 0n o Bt in the Omarmghoase, 2
etied m | 302 70501
DESICNATE YOUR C/TPA(S)
your - regatranon
DESICNATE YOUR C/TPA(S)

2 mbcans whoch pcmcms e C/TPA maay ke yous behal ¥ yoa domh curvpntly haes /TP, yoss may desagrans e

D Pes § L2 71 LTS Sy CPnges 15 Sonssed C/TPs Mokt B4 cpasied i 1P Cosrmgronss stten 10 o
For wach C/TPA you o you st h acmor e C/TPA may take your ¥ yous dom curm TP, yous may
0k C/TPA you desagrane, yo st nScane mb % e C/TPA sy ke your Dot If yous Gom currenty have 3 C/TPA, youu may dewgrare the g A a
UTPA cnce you have scquired thaw sanvces.
CITPA not Bsted?
ACTPA ot e regutered 1 20 Qoo bafers ey Can e Srvgoutes by n eevghoyer # yous C/ITPA B A5t tad Contact Phars 3 caslem Bury haes
Wh i your /TP (oot P Cloe i 1o e
Tras are 1 C/1HA4 mhch mrch the search ‘havbew’
A C/TPAmunt b rog

T Cloarmghonse befors ey Can be Seugnated by an emploger. # your C/TPA & A0t bsted. Contact Bhavm 13 confrm they have
(omgietes s Cleareg

——=

¢ S
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Review the
Clearinghouse terms
and conditions. Check sevree T
the box to affirm that — DRUG & ALCOHOL @ g @ ‘.O
the information you

; LUTERLLEIGE N learn~  About  Contact~
provided throughout

@ FMCSA

the registration process
is true and that you T v Violations Ry Queries @ RTD Process IEI Reports R Manage
2 * Violation Histos * Query Hist * RTD Histos * Compliance Report »C/TPAs
agree 1o the terms e » Reparta Vication » Conducta Query » Report RTD Information e » Users
and conditions and click i e - * Submit a Bulk Upload * My Employer Profile
o e » pyrchase a Query Plan » Notification Settings
| Agree. * Query Plan Summary

WELCOME MARK

Note that the
Clearinghouse
terms and - it it o 0w et e ey This is your Employer Dashboard, an overview of action items you need to take in the
conditions may Tk vy = - = Clearinghouse. Visit the Clearinghouse Leamning Center to learn more about how employers are
be updated on . . - required to use the nghouse.
occasion. - equi Clearil
-~
Oy ot Abwhd Cmaringhee Torme of ve - .
PRE-EMPLOYMENT QUERIES 9o ANNUAL QUERIES @
EmETE
- . . " Drivers Updated Pending Driver Drivers Full Queries Pending Driver
Your Clearinghouse registration is complete. Prohibited © Results @ Consent® Prohibited @ Required © Consent &
View View View View View View

You will be directed to your Dashboard, a logged-in homepage for your Clearinghouse activity. This is
where you will come to designate C/TPAs, invite and manage Clearinghouse Assistants, report drug and
alcohol program violations, conduct queries, and purchase query plans.



From the Dashboard click Purchase a Query Plan Select the number of queries to purchase and cont. to pay.gov

My Dashboard> Learn~ About Contact~

DRUG & ALCOHOL @ g @ ‘.Q

My Dashboard Learn~ About Contact = s IWD‘IEW I ) I o‘m“ I —— I foe

* My Employer Profile
» Nosification Setcings

Violations RTD Process Reports Manage 1
Qe Chithee R MY Purchase a Query Plan €7 Query satance: . e
*Report a Violation ® Report RTD Information » E™F

WELCOME DEREK

You must

1  You are currently on the official FMCSA Clearinghouse website. Query plans must be purchased from the FMCSA Clearinghouse only.
=0
—
—

ase a query plan before you, or your designated C/TPA, can conduct limited or full queries in the Clearinghouse. C/TPAS may not purchase
query plans on behalf of employers. Learn more about query plans and plan pri

This is your Employer Dashboard, an overview of action items you need to take in the
Clearinghouse. Visit the Qlearinghouse Learning Center to learn moré abaut how employers are

required to use the Clearinghouse. NDIVID! QUERY PLAN
_a ‘
' $1.25

Flat per query rate (limited or full)

o ¥ Flat per query rate (§1.25), for limited and full queries -
vB customized 1o Meet your business needs
¥ Queries never expire
PRE-EMPLOYMENT QUERIES ANNUAL QUERIES @

¥ Purchase additional query plans, as needed

Continue to Pay.gov

‘ou will be directed to Pay.gov @ to process your payment.

O 0 0 0

Pay.gov VIEW PAYMENT OPTIONS @
Drivers Updated Pending Driver Drivers Full Queries Pending Driver
Prohibited @ Results @ Consent @ Prohibited @ Required O Consent 0

View View

View View

If you anticipate having to conduct a high volume of queries on an annual basis, view

tions for higl

olume users.



Query Type

LIMITED
QUERY

FULL
QUERY

&0

Reason for
Query

Annual check
on currently-
employed driver

OR

Ad hoc/periodic
check on driver

Pre-employment
check on
prospective
driver

OR

Limited query
returned records
found for queried
driver

OR

Ad hoc/periodic
check on driver

Consent
Requirements

Outside the
Clearinghouse

May be electronic
or wet signature

Limited consent
form must specify
time range

Electronically within
the Clearinghouse,
for each full query
for individual driver

Consent Responses and
Required Actions

Consent refused
* Query cannot be
conducted

* Driver removed from
safety-sensitive functions

Consent provided

Retain via paper or
electronically in driver's
qualification file

Request limited query in
the Clearinghouse

Consent refused
+ Employer notified of
refused consent
* Query cannot be
conducted

Driver cannot perform/
removed from safety-
sensitive functions

Consent provided
* Query conducted
+ Full violation and/or RTD
details released, if any

NORTH RISK WEBINARS

Query Results and Required
Actions

No records found in the
Clearinghouse for queried
driver

* No action required

Records found in

the Clearinghouse for

queried driver; full query

needed

= Full query must be

conducted for violation
and/or return-to-duty (RTD)
details to be released

If full query is not conducted
within 24 hours, driver

is removed from safety-
sensitive functions, including
operating a CMV

Prohibited
* If driver has a violation and
no negative RTD test result,
driver is removed from
safety-sensitive functions

Not Prohibited
« [f a driver has no violations,
or a violation and a negative
RTD test result, no action
required

UERIES AND CONSENT REQUESTS

Beginning January 6, 2020, employers, or their designated
consortium/third-party administrator (C/TPA), will be required to
conduct queries to check if current and prospective employees
are prohibited from performing safety-sensitive functions, such
as operating commercial motor vehicles (CMVs), due to an
unresolved drug and alcohol program violation.

THERE ARE TWO TYPES OF QUERIES:
@ Limited & ? Full
queries Q queries

All queries require driver consent;
the type of consent depends on the query type.

¥ Record
¥ Consent

¥ Query
¥ Safety

NORTH RISK

Q

PATRON

DOT Compliance

¢

PARTNERS'



An employer may designate a consortium/third-party administrator (C/TPA) in the Clearinghouse to conduct queries on their behalf.
See the How to Conduct a Full Query: C/TPAs Job Aid.

What is a full query?

A query is an electronic check of a driver’s record in the Clearinghouse, as required of employers of CDL drivers
per § 382.701. A full query determines if a current or prospective employee is prohibited from performing safety-
sensitive functions, such as operating a commercial motor vehicle (CMV), due to an unresolved drug and alcohol
program violation. Once a driver completes the return-to-duty (RTD) process by obtaining a negative RTD test
result, the driver is no longer prohibited from performing safety-sensitive functions. The violation will remain
unresolved until the driver successfully completes the follow-up testing plan prescribed by the substance abuse
professional (SAP). Obtaining a driver’s electronic consent is required before conducting each full query; general

consent is required for conducting limited queries. All pre-employment queries must be full queries. Learn more
about full and limited queries.

Conducting Full Queries
Follow the instructions below for a step-by-step guide on how to conduct a full query.

©

Log In and Access the Dashboard

Visit https://clearinghouse.fmcsa.dot.gov. Click Log In and access the Clearinghouse using
your login.gov username and password. Under My Dashboard, go to Queries and click
Conduct a Query.

& O @

My Dashboard = Learn  About Contact v

o Violations 22y Queries O RTD Process E] Reports R Manage
*» Violation History » Query History » RTD History » Compliance Report » C/TPAs
» Report a Violation » Conduct a Query » Report RTD Information » Users

» Submit a Bulk Upload
» purchase a Query Plan
» Query Plan Summary

» My Employer Profile
» Notification Settings

L)
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CONDUCTING A FULL QUERY CONT.

Enter and Verify Driver Information Once a driver’s CDL information is verified, you will not be able to edit it. If you
Enter the information of the driver you need to query and click Verify Driver entered the driver’s information in error, click Cancel and begin again with a new
Information. query. When the driver’s information is correct, click Next.

You will need to provide the following driver information:
M Driver first and last name
W Driver date of birth
W Driver commercial driver’s license (CDL) or commercial learner’s permit (CLP) This driver informarion has heen veriied and cannot be changsd. § you entered this In
. error, click “Cancel” and begin a new query.
number, and the State and country of issuance

: Driver Information
A query checks to see if a driver has infi ion about resolved or ived drug and alcohol program
e ’ Z 5 ?
Driver Information violations in his or her Clearinghouse record. Which driver's record do you want o query
A query checks to see if a driver has information about resolved or unresolved drug and alkcohol program First Name Last Name
violations in his or her Clearinghouse record. Which driver's record do you want to query? . :
First Name Last Name 2
Date of Birth
. - L ]
Date of Birth e -
FeOEh v [ Sy year CDL/CLP Number Country of Issuance State of Issuance
CDL/CLP Number Country of Issuance State of Issuance —— | S ma—n S | S v

number country - state -

c‘"‘ -‘d
_ d
I want to submit a bulk upload

An employer may designate a consortium/third-party administrator (C/TPA) in the Clearinghouse to conduct queries on their behalf.
See the How to Conduct a Full Query: C/TPAs Job Aid.

NORTH RISK WEBINARS | 2024



CONDUCTING A FULL QUERY CONT.

Once a driver’s CDL information is verified, you will not be able to edit it. If you
entered the driver’s information in error, click Cancel and begin again with a new
query. When the driver’s information is correct, click Next.

Conduct Query

This driver information has been verified and cannot be changed. If you entered this in
error, click “Cancel” and begin a new query.

Driver Information
A query checks to see if a driver has information about resolved or ived drug and alcohol program
violations in his or her Clearinghouse record. Which driver’s record do you want to query?

First Name Last Name
.. B
Date of Birth
-t S - 1 -
State of Issuance
- « AR A

NORTH RISK WEBINARS | 2024

ﬁ BULK UPLOAD

If you need to query multiple
drivers at once, you can click

| want to submit a bulk upload.
You will be redirected to the Bulk

Query Upload page.

Follow the instructions on the
screen to download, complete,
and upload the file containing
the information of the drivers
whose Clearinghouse records
you need to query. This file must
be either a tab-delimited file, XLS
file, or XLSX file, and must use
the format outlined in the Bulk
Queries File Setup instructions.
Download the instructions and

example files.

0 VERIFYING ERRORS

If there is an issue verifying the
driver CDL information, please
check that you have entered all
the information correctly and
re-submit. If the CDL number
has special characters (such as
spaces or hyphens), try entering
the number with or without those
characters, as requirements vary
by State.

You will have two attempts to
enter the driver’s information
correctly. If the driver CDL
information cannot be verified,
the query cannot be completed,
as violation information is
associated with a CDL number in
the Clearinghouse.

If you have confirmed the driver’s
information is correct and the
Clearinghouse cannot verify it,
the driver will need to log in to
the Clearinghouse for further
instructions.

An employer may designate a consortium/third-party administrator (C/TPA) in the Clearinghouse to conduct queries on their behalf.
See the How to Conduct a Full Query: C/TPAs Job Aid.



CONDUCTING A FULL QUERY CONT.

Initiate the Full Query

Select Full Query. Indicate whether or not the query is for a pre-employment screening. Per § 382.701(c), if there
are any changes to the queried driver’s record within 30 days of a pre-employment query, you will be notified that
updated information is available and prompted to request the driver’s specific consent again. This is only the case
for full queries conducted as part of pre-employment screenings. Once you have made this selection, click Next.

Query Type
WHICH TYPE OF QUERY DO YOU NEED TO CONDUCT?
O.lll‘l'li Results will determine if an individual driver’s Clearinghouse record has any information
QUERY  about resolved or unresolved drug and alcohol program violations. General consent RequeSt Driver Consent
from the driver is required (obtained outside the Clearinghouse). Before FMCSA can rel to you detailed information from the driver's Clearinghcuse record, you must

obtain the driver’s electronic consent in the Clearinghouse.

@lﬂ-_ Results will include detailed information about any drug and alcohol program violations To obtain the driver's electronic consent. dlick “Send Consent Request™ below.

IR ot o e o o S ——
operating ) ERpEE refuses his or her consent. your Query Balance will be credited.

Is this full query being conducted as part of a pre-employment screening? @

Before a full query can be conducted, the driver’s consent must be obtained electronically through
the Clearinghouse. Click Send Consent Request. One query will be deducted from your query

balance, and the query status will appear as “pending driver consent.” If the driver declines his or T @

her consent, or if the consent request is canceled, your Query Balance will be credited.
NORTH RISK  PATRON
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CONDUCTING A FULL QUERY CONT.

You will receive confirmation that the request has been sent.
View Full Query Results

c onsent Requested Once a driver has provided his or her consent, the query will be conducted. You can log in to the Clearinghouse to view
the full details in the driver’s Clearinghouse record.
The consent request has been sent. Under My Dashboard, go to Queries and click Query History.

You will receive a notification email once the driver has responded to the consent request.

& O @

[UMLEELLLEILR G Learn~  About  Contactw

You can check the status of the consent request on your Queries page.

Note: The driver must be registered in the Clearinghouse to respond to this consent request.

RTD Process Reports Manage
If this driver is not registered in the Clearinghouse, he or she will receive 3 letter via United States Postal ®-mm.., EI » Compliance Report ,0‘ » C/TPAS
Service (allow 1-2 weeks for delivery) advising him or her to register in the Clearinghouse to respond to this ERerorkRID levormation ::y*;:nmr .
consent request » Notification Settings
Drivers who are not registered with a verified CDL in the Clearinghouse, or who have selected “U.S. Mail” Your Query History Page contains records of queries that have been conducted by you, your Clearinghouse Assistants,
as their preferred contact method, will be sent a letter about the consent request. This letter can take or any C/TPAs who have conducted queries on your behalf. For more information on viewing your Query History, see the
2-3 weeks to arrive. To avoid delays in the hiring process, employers can encourage queried drivers to Query History for Employers Job Aid.
register for the Clearinghouse, if needed, and log in to respond to the consent request.
T I T (US-GA s i) Record ID: QUERY.329AH6.MBWZ [US-TN-153__22"%) Record ID: QUERY 31W545 GHEP ¥
Employer Conducting Query: ™~~~ 77" """ ~JINC (USDOT# £ ~~10) Employer ~ T _ T
Query Status: Pending driver consent (11/13/2024 10:00:42) Query Res! +: Driver Not Brohibited
‘Query Status: Completed (11/11/2024 10:05:04)
Conducted By: Samantha Barnes = Query Type: Pre-employ Query d: Manually
Conducted By: KEVIN HONZ | Query Type: Pre-employment = Query Manually
Driver Information Consent Information Query History e e Content doraation Queey Histoey
Name: ™ ™ """ Requested: 11/13/2024 10:00:42 Created: 11/13/2024 10:00:42 Name: ... ¥ Requested: 11/6/2024 7-36:28 Created: 11/6/20247:36:28
Date of Birth: 3/17/1571 Recorded: Date of Birth: 9/13/1578 Recorded: 11/11/2024 10:05:04 Completed: 11/11/2024 10:05:04
CDL/CLP @: USGAL__.. ™" Status: Pending CDL/CLP @: USTN-1S3( _- Status: Provided Query Result: Driver Not
Pronibited \
View Query Details ‘ l

NORTH RISK  PATRON
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CONDUCTING A LIMITED QUERY

What is a limited query?

A query is an electronic check of a driver’s record in the Clearinghouse, as required of employers of CDL drivers
per § 382.701. A limited query determines if an individual driver’s Clearinghouse record has any information about
resolved or unresolved drug and alcohol program violations. Once a driver completes the return-to-duty (RTD)
process by obtaining a negative RTD test result, the driver is no longer prohibited from performing safety-sensitive
functions, such as operating a commercial motor vehicle (CMV). The violation will remain unresolved until the driver
successfully completes the follow-up testing plan prescribed by the substance abuse professional (SAP). Obtaining
a driver’'s general consent is required to conduct a limited query. To view full details of a driver’s Clearinghouse

record, you would need to conduct a full guery. All pre-employment queries must be full queries. Learn more about
limited and full queries.

@ PMCSA & SDLA Login

Log In and Access the Dashboard

Visit https://clearinghouse.fmcsa.dot.gov. Click Log In and access the Clearinghouse using
your login.gov username and password. Under My Dashboard, go to Queries and click
Conduct a Query.

& O ©

My Dashboard v JEEEI RS About Contact v

o Violations

223 Queries @ RTD Process E Reports R Manage

» Violation Hism!y » Query History » RTD History ) » Compliance Report » C/TPAs

» Report a Violation » Co:'d“uct JMQ\WM » Report RTD Information » Users , ~
» Ssubmit a ] » My Employer Profile
» Purchase a Query Plan » Notification Settings

» Query Plan Summary

An employer may designate a consortium/third-party administrator (C/TPA) in the Clearinghouse to conduct queries on their behalf.

NORTH RISK WEBINARS I 2024 See the How to Conduct a Full Query: C/TPAs Job Aid.




CONDUCTING A LIMITED QUERY CONT.

Enter and Verify Driver Information
Enter the information of the driver you need to query and click Verify Driver
Information.

You will need to provide the following driver information:

m Driver first and last name

M Driver date of birth

W Driver commercial driver’s license (CDL) or commercial learner’s permit (CLP)
number, and the State and country of issuance

Conduct Query

Driver Information
A query checks to see if a driver has inf ion about resolved or unresolved drug and alcohol program
violations in his or her Clearinghouse record. Which driver’s record do you want to query?
First Name Last Name
Date of Birth
month hd day year
CDL/CLP Number Country of Issuance State of Issuance
number country - state v

NORTH RISK WEBINARS | 2024

Once a driver’s CDL information is verified, you will not be able to edit it. If you
entered the driver’s information in error, click Cancel and begin again with a new
query. When the driver’s information is correct, click Next.

Conduct Query

This driver information has been verified and cannot be changed. If you entered this in
error, click “Cancel” and begin a new query.

Driver Information
A query checks to see if a driver has information about resolved or unresolved drug and alcohol program
violations in his or her Clearinghouse record. Which driver’s record do you want to query?

Eestame S athe
— —
Date of Birth
- - 1 -
CDL/CLP Number Country of Issuance State of Issuance
- — [, - —— -
I want to submit a bulk upload



CONDUCTING A LIMITED QUERY CONT.

Conduct the Limited Query
Select Limited Query. Check the box to certify that you have obtained general consent from the

driver outside the Clearinghouse and click Next.

Query Type

WHICH TYPE OF QUERY DO YOU NEED TO CONDUCT?

O.Im Results will determine if an individual driver’s Clearinghouse record has any
QUERY information about resolved or unresolved drug and alcohol program violations.
General consent from the driver is required (obtained outside the Clearinghouse).

Click Conduct Query.
The results of the limited query will be displayed immediately and one query will be
deducted from your Query Balance.

Conduct Query
I certify that | have obtained the driver's general consent to conduct limited This limited query will determine If this driver's Clearinghouse record has any information about resolved or
queries in the Clearinghouse and that this limited query falls within the unresolved drug and alcohol program violations. it will not release any specific violation information contained
timeframe specified by that general consent. in the driver's Clearinghouse record.

Click "Conduct Query” below to proceed. One query will be deducted from your Query Balance.

()’I.l.l. Results will include detailed information about any drug and alcohol program — Cancel

QUERY violations in a driver's Clearinghouse record, including the driver’s eligibility to
perform safety-sensitive functions such as operating a CMV. Electronic consent is
required.

. § @

NORTH RISK  PATRON
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CONDUCTING A LIMITED QUERY CONT.

Limited Query Results & R S e R e A T

DRIVER NOT PROHIBITED RECORD(S) FOUND; FULL QUERY NEEDED
If the limited query determines that there is no If information related to a drug and alcohol program
violation information in the driver’s Clearinghouse violation is present in the driver’s Clearinghouse
record, the results will show “Driver Not Prohibited.” record, a notice appears stating “Record(s) Found;

Full Query Needed.”

Query Complete Query Complete
o Feno _‘" Mot Pechitited ) Result: Record(s) Found: Full Query Needed
. -

et ™ el Iformation related 1o Srug M akohal Srogram VIoBoNs hus been found in the

The debver s from pect oty fonctions bated on the Cinarngoute rord of e drover you Guened. To deterine if it driver 1 probited

Information avalable in the Ceannghose. froem pciorming safeny-sensitive funcons, you wil need 10 CONGUCT 3 full query.

_ Fou must cbian the driver's electronic consent before you can conduct the full query and
access the driver's detaed infarmagon.
¥ the full query 1 508 Conduted within 24 hours, the diiver must be remaved from

View Query History

Note: A notice that a result of “Record(s) Found”
is not a notification that a queried driver is
prohibited from performing safety-sensitive
functions. A full query is needed to determine the
driver’s eligibility status.

A full query must be completed within 24 hours or
the driver must be removed from safety-sensitive
functions. Click Send Consent Request to generate
the request and obtain the driver’s electronic
consent to conduct a full query.

Your Query History Page contains records of queries that have been conducted by you, your Clearinghouse Assistants,
or any C/TPAs who have conducted queries on your behalf. For more information on viewing your Query History, see the

Query History for Employers Job Aid.

NORTH RISK WEBINARS | 2024
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CONDUCTING A FOLLOW-ON QUERY

A Clearinghouse follow-on query is a full query that an employer performs after receiving
a notification that a driver's Clearinghouse record has changed. The purpose of the follow-
on query is to determine if the driver is prohibited from performing safety-sensitive

functions, such as operating a commercial motor vehicle (CMV), due to the new
information.

Employers who have previously conducted a query on a driver will be notified by email when there is new
information in a driver’s Clearinghouse record if:

* The query was initiated on or after the September 14, 2022, System of Records Notice; and
* The new information was recorded after March 8, 2023.

All users registered under the employer, including Assistants, will receive the notification email. If a
consortium third-party administrator (C/TPA) initiated the query on behalf of the employer, the C/TPA's
Clearinghouse users will also receive the notification email. These users will also see a notice of new

information in the Query History.
¢ ©

NORTH RISK  PATRON
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CONDUCTING A FOLLOW-ON QUERY

Driver record change in the Clearinghouse

o clearinghouse@dot.gov
To

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Federal Motor Carrier Safety Administration

CLEARINGHOUSE

You previously conducted a query of FMCSA's Drug and Alcohol Clear-
inghouse for information on a driver. This email is to notify you that in-
formation has been modified in this driver's Clearinghouse record. This
nofification is permitted as a “routine use” of the driver’s information under
the Privacy Act and is set forth in FMCSA's System of Records Notice for
the Clearinghouse, accessible at 2019-22915

To determine if this information resulted in the driver having a "Prohibited™
status, you must conduct a follow-on full query, which requires sending
the driver a new consent request. You can do this from your Query History
page. You will not be charged for this follow-on query.

View Query History

Note: You should complete a full follow-on query within 24 hours
to determine if the new information prohibits the driver from per-
forming safety-sensitive functi such as operating a -
cial motor vehicle (CMV). In accordance with 49 CFR 382.703(c), if the
driver refuses to grant specific consent for this full query, you must remove
the driver from safety-sensitive functions until a full query is conducted
and the results obtained. Once the full query is conducted, the driver may

resume safety-sensitive functions only if the query retuns a “Not Prohib-
ited” status.

at https-/iclearinghouse fmcsa dot.gov/Contact

Q

NORTH RISK  PATRON
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If you have questions about this, you can contact the Clearinghouse Team ‘



CONDUCTING A FOLLOW-ON QUERY

A follow-on query in the Drug & Alcohol Clearinghouse is required when an employer
receives a notification that a driver's Clearinghouse record has changed:

Timeframe

» The follow-on query must be completed within 24 hours of receiving the notification

Purpose

» The query determines if the new information prevents the driver from performing safety-sensitive functions, like
driving a (CMV) PROHIBITED or NOT PROHIBITED

Consent
» The driver must provide electronic consent in the Clearinghouse for the employer to conduct the query

Consequences

» |f the employer doesn't complete the query within 24 hours, the driver must be removed from safety-sensitive
functions. The employer could also face substantial fines if audited.

Annual query

» Afollow-on query can satisfy the annual query requirement. *

*For example, if an employer completes a follow-on query on Feb. 1, 2023, they won't need to complete another annual query until Feb. 1, 2024.
¢
NORTH RISK  PATRON
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HOW TO REPORT VIOLATIONS

Violation Reporting Requirements

Employers are required to report driver drug and alcohol program violations in the FMCSA Commercial Driver’s License Drug and Alcohol
Clearinghouse. An employer may designate a consortium/third-party administrator (C/TPA) in the Clearinghouse to assist with meeting

these reporting requirements; however, the employer retains ultimate responsibility for compliance. See the Reporting Violations for
C/TPAs Job Aid for instructions.

Employers also have reporting requirements regarding any drivers they employ who are undergoing a return-to-duty (RTD)
process. Learn more about the RTD process.

Owner-operators—that is, employers who employ themselves as CDL drivers, typically a single-driver operation—are required to
designate a C/TPA in the Clearinghouse. Owner-operators may choose to report drug and alcohol program violations for any other

drivers they employ, however, the C/TPA has the responsibility to report any drug and alcohol program violation incurred by the
owner-operator.

¢
NORTH RISK  PATRON
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Which violations are employers responsible for reporting?
Both employers and medical review officers (MROs) are required to report drug and alcohol program violations in the Clearinghouse per
§ 382.705. The table below identifies who is responsible for reporting each type of violation.

Reporting Entity
Prospective/Current

Employer of CDL
Driver

MRO

Violations Reported to the Clearinghouse

An alcohol confirmation test with a concentration of
0.04 or higher

Refusal to test (alcohol) as specified in 49 CFR
§ 40.261

Refusal to test (drug) not requiring a determination
by the MRO as specified in 49 CFR § 40191

Actual knowledge of a drug or alcohol violation, as
defined in 49 CFR § 382107

Verified positive, adulterated, or substituted drug
test result

Refusal to test (drug) requiring a determination by
the MRO as specified in 49 CFR § 40.191

Timeframe for Reporting

Employers must report any drug and alcohol
program violation information by the close of the
third business day following the date on which
the employer obtained the information.

MROs must report results within two business
days of making a determination or verification

of a Department of Transportation (DOT)-
required drug test.

Any changes to the results report of a verified
drug test must be reported to the Clearinghouse
within one business day of making the changes.



HOW TO REPORT VIOLATIONS CONT.

How to Report a Violation
The instructions below will walk through how to report a drug and alcohol program violation as an employer.

Log In and Access the Dashboard S 2
@ Visitghtl s‘/!cld;arin cheoise fmcsa dc: ov. Click Log In and access the Clearinghouse usi our login.gov username 2 Enter and ve"fy the Driver Information
ank pasz v;«or - a h oL 9 POy IogIng Enter the information of the driver who incurred the violation and click Verify Driver Information.
You will need to provide the following driver information:
Under My Dashboard, go to Violations and click Report a Violation.
M Driver first and last name

M Driver date of birth

M Driver commercial driver’s license (CDL) number, and the country and state of issuance

Driver Information
Enter the information of the driver who committed the violation. All fields are required unless otherwise
noted.

error, click “Cancel” and begin 2 new violation entry.

Driver Information
Enter the of the driver the violation. All fields are required uniess otherwise ‘\ @

noted.
NORTH RISK  PATRON
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o This driver information has been verified and cannot be changed. If you entered thisin
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HOW TO REPORT VIOLATIONS CONT.

REPORTING POSITIVES TEST RESULTS AND TEST REFUSALS
If you select alcohol concentration of 0.04 or greater, refusal to take an alcohol test, or refusal to take a drug test, you will
be required to provide the following information:

Type of Violation Information to Enter Additional Information to Enter

Alcohol W Reason for the test No additional information required
. concentration of
‘ 3 ' Enter the Violation Information 004orgreater | MDateof test
Select the type of violation you are reporting and click Next. Each violation must be entered separately.
- e Refusal to take M Reason for the test Failed to cooperate with any of the testing process
[ Eroos: o ) oner o D Velsion el ot oR
B Type of test refusal | Additional Ir on (op )
Violation Information gt
. e oo W Date of test (all refusals except
“failed to appear for any test”) Failed to appear for any test

ALCOHOL VIOLATION DRUG VIOLATION

_ ) Refusal to take & drug test
_ Acual knowiedge @ of a drug violation

M When the driver was notified to appear

M The address and time at which they were directed

_) Alcohol concentration of 0.04 o greater @
to appear

_ ) Refusal to take an aicohol test

c Acual knowledge @ of an aicohol violation

=

Note: See “Uploading
Documentation” on the
next page for instructions
on using the file upload
feature.

B Documentation that the driver was notified to appear
for testing

'l Driver employment status and documentation of
date of i or if

M Evidence that the driver was provided with all
documents submitted with the violation report

The amount of violation information you will need to enter will depend on the type of violation you select. See below for an
overview of the types of information you will need to enter for each violation type. Prompts will also appear on the screen to

guide you through each process. ‘\ @

NORTH RISK  PATRON
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HOW TO REPORT VIOLATIONS CONT.

Enter the Violation Information (Continued)
REPORTING ACTUAL KNOWLEDGE

If you select actual knowledge of an alcohol violation or actual knowledge of a drug violation, you will be required to

provide the following information (for a definition of actual knowledge, see § 382.107\:

B Whether the use was on-duty, pre-duty, or post-duty (alcohol only)

M The type of actual knowledge

H Date you obtained actual knowledge of the violation

H Date the violation occurred, if known

M Detailed description of the violation

B Name and at least one form of contact information for each witness, if any
H Evidence supporting each fact alleged in the violation description

H Acceptable evidence includes, but is not limited to, affidavits, photographs, videc
or audio recordings, employee statements (other than those admissions pursuan
to § 382.121), correspondence, electronic copies of any enforcement citations,
or other documentation.

M Evidence that the driver was provided with all documents submitted with this
violation report

NORTH RISK WEBINARS | 2024

UPLOADING DOCUMENTATION

At certain points in the violation reporting process, you may be required to submit files to serve as evidence. To do so,

you will use the Upload Documentation tool.

To begin, select Upload Files to open a file directory. Choose the file you need to upload and click Open (files may not

exceed SOMB). This will start a list of files that will be uploaded with your report

Upload Documentation
Upload the email message, affidavit, or other i i that was notified o
mvhmmwﬂmmmmm mmaumm

GOt De larger than SOMB.

NN -

Select the category type (this is required). You also have the option to enter a description of the file.
Repeat this process to upload any additional files. Once all files have been uploaded, click Next.

NORTH RISK  PATRON
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HOW TO REPORT VIOLATIONS CONT.

Review and Submit the Violation
Reiew the i you . If you Peed 10 make Changes, CIcK the 638 KON 19 fetum to the
quiring Once 81 the i3 correct. submit the visktion.

Employer Information
[EaS Y

Driver Information
Once & driver's COL/CLP information is verified, It cannst be edited. If the driver information was
entered In error, delete this violation and enter & new one.

Type of Violation: Aiconol test refusal
Reason for Test: Random
Type of Test Refusal: Faled 1o appear for any test

0OB: | coucLpe:
Country: | Stave:
Violation Information V4

Samplefile dex
Document Type: Emal Message

Notice to Appear ra

Separation due to: Termingted
Documentation

Semplefile doox
Decument Type: ATdavis

Driver Employment Status Vs

ShmpleFiie 300X
Document Type: Otrer

Driver Provided with D tation rd

Review and Submit the Violation
Review the information you have entered. The categories of information displayed will vary depending on the type of
violation selected.

If the violation information needs corrections, click the Previous button until you reach the relevant screen. You can also
click the edit icon { #*) of the appropriate section to return to that screen. Once you have finished making corrections, click
the Next button to navigate through the following screens until you return to the Review and Submit the Violation screen.

l Uiy that the viclation information that | am reporting to the Cleiringhouse is accurate and complete. |
52and that reporting faise, inaccurate, or misieading information to the Oesringhouse may subject
me 10 chil andior criminal p in wEh 8PP low, including 49 USC 521, | further
UNGETSUING That | &M PATKIPATINg i 3 Covered TraNEICTION and That reporting faise information may
subject me to government-wide SUSDEnsion Or Sebarment under 2 CFR Part 180.

[ o] qm
Once all the information is accurate, check the box to accept the
Clearinghouse certification statement and click Submit Violation.

THE VIOLATION HAS BEEN REPORTED.
Once the violation has been reported, you will be given the option to enter another violation.

Violation Reported

The violation nas been recorded in the Clearingnouse.

Do you have another violstion to enter?

If you select Yes, you will be taken back to the Driver Information screen. ‘\
If you select No, you will be directed to your Violations History page. NORTH RISK
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HOW TO EDIT A REPORTED VIOLATION

How to Edit a Reported Violation @ Click Request to Remove Violation

If you have entered a violation in error, you can submit a request to have the violation removed.

Under My Dashboard, go to Violations and access your Violation History.

QFcss | oo
Once a driver's COU/CLP information Is verified, it cannot be edited. i the driver information was entered in

error, delete this violation and enter a new one. B The Return-to-Duty Process

Sample Driver 1
oos: coucLpe:
Country: State:
Violation Information V4
Record 10:
Type of Violation: Concentration of 0.04 or greater
Locate the violation and click View Violation Detalls. TostOnews 620200
Reason for Test: Preemployment
Test Results Entered By
Violations Reported Duplaping 1284154 | Pogeci) _ Sampie EmployeriBerample com, Sample CTPA
Test Reason
B Pre-employment (115} Sample Driver] i Wb el Wk Record 10:
Random (19) Reported On: 6/24/2020 1149,59 AM  Reason for Test: Pre-employment @ In the pop up window, enter the reason the violation needs to be removed and click Request to Remove Violation.
= P y: Sample. ¥ e com
Concentration of 0.04 or greater
(134) Concentration of 0.04 or greater
DRUG & ALCOHOL x
Status
Meponed (139 CLEARINGHOUSE
Reported By quest for . .
B trpioprpeangincon | SomPle Driver NN e FMCSA will review the
(134) Reported On: 6/24/2020 11:49:40 AM  Reason for Test: Pre-employment 9001 e 1230 why you Peed Ihis viokation rmoved in the box Detow. This wi 5end 8 .
PP PR ———— et 1 FLCSA I aoprove ACSA wh remove the st rom the request and, if approved,
Timeframe Cheannghoune . .
7 Concartanon o004 s remove the violation from
" Last 30 days (0 .
Lo e 30 the Clearinghouse.

Qe T
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RETURN-TO-DUTY PROCESS (RTD)

SUBSTANCE ABUSE PROFESSIONAL (SAP)

The Federal Motor Carrier Safety Administration (FMCSA) Return to Duty (RTD) process is a protocol that allows
commercial drivers to safely return to their duties after violating drug or alcohol regulations. The process includes the
following steps: Once an employer receives a positive test result, the driver must immediately be placed out-of-service.

1.

Evaluation - A driver must be evaluated by a DOT-qualified substance abuse professional (SAP). The SAP determines the extent of
the driver's condition and develops a return-to-duty program. These SAP’s can be found at http://www.saplist.com

Treatment - The driver must complete the recommended education, treatment, counseling, or rehabilitation that the SAP
recommends. The length of treatment depends on the nature and severity of the violation and is solely up to the SAP.

Re-evaluation - Once the driver completes recommended treatment, the SAP will then re-evaluate the driver to determine
compliance and establish a follow-up testing plan.

Return-to-duty test - The driver must pass a Federal drug and/or alcohol return-to-duty test administered under direct
observation. Note: Some SAP’s will do a non-DOT test on the driver that does not count as a RTD drug test.

Follow-up testing - The driver must complete a series of unannounced follow-up tests over the course of at least one year. The
Federal minimum is at least six follow-up tests within the first year. Follow-up plans can go as long as up to 5 year. Itis solely up to
the SAP for that recommendation. All follow up test must be administered under direct observation.

*** A violation remains in the Clearinghouse for five years after the driver completes the SAP process. ***
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Employers, or their designated RETURN-TO-DUTY STATUS
consortia/third-party
administrators (C/TPAs), and
substance abuse professionals
e I Violation Reported You auflom operating a CMV o

(SAPs) must now report
select parts of the return-
to-duty (RTD) process in the
Clearinghouse, within specific 1 2 3 4 5
time frames. This reported

Date: 1/26/2020

% . » SAP Request 4P Dezigrated withl SAP Assessment Determined Eligibie for  RTD Test with NegQative
information will update the Zent ot e T e e Cembeten RTD Testing Resuit

- - : § ot yt Compruted Nt ot COTRWNE (aroetes
driver’s view of their RTD — - -

status (see right).

Information must be reported in the Clearinghouse within required time frames:

e -2
& 0'@0
o0

Employers (or their designated C/TPAs) P co tion of NOTE: The steps of the RTD process
ort viclation information by the an init ta ate « be compieted I the osd od

¢
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RETURN-TO-DUTY PROCESS (RTD)

How does the Clearinghouse LecEND
fit into the RTD process? @ orver B, Employer
The return-to-duty (RTD) process outlined in Part 40 Subpart O 'm :ﬁ: CITPA
has not changed. The graphic below illustrates how the reporting
requirements detailed in § 382.705 fit into this process. @ RTD steps not recorded in the Clearinghouse
() A crivor wan a verified drug and alcohal Tha crier ks no longer prohibited from ) This nformation & retainedin @
Peg Is p d from performing safety-sensitive functions once the Cearnghouse for fve yours
safety-sensitive functions they have a negative RTD test result. from the date of the violation
unel the RTD process is complote. determination or until the successiul
i completion of the fallow-up testing

plan, whichaver s later.

SAP SAP Initial SAP Driver RTD Test Follow-Up
Sent Completed Test Resul Completed
The employer provides the - Tha designated SAP © i The SAPprovidesthe employer | | Tha driver must © . Any empiayer that employs this
¢ drivar with a list of DOT- : ¢ Initialy evaluates the arivet . @ with recommandations for . besentforanRTD  © ©  oriver during the prescribad parod
: qualifiod SAPz, as required by - : o - :  educationftreatment. Aftor the : . test by his or her 2 °  must complete the follow-up tosting
© § 40287 The driver selects : - driver completes the education/ : . cumentemployer® plan as specified by the SAR*

© their SAP from this list or based

© an ther own research. i the drivar to catermine

: compliance and establh a i
: foliow-up testing plan.
: " aans FPPRTPIPTTRPPRPTOR “in the €ase of aN CHNOY-OPEVoaL these SIERSs must be
compietod by o designated C/TPA.



RETURN-TO-DUTY PROCESS (RTD)

§ 40.287 What information is an employer required to provide concerning SAP services to an
employee who has a DOT drug and alcohol regulation violation?

As an employer, you must provide to each employee (including an applicant or new employee) who violates a
DOT drug and alcohol regulation a listing of SAPs readily available to the employee and acceptable to you, with
names, addresses, and telephone numbers. You cannot charge the employee any fee for compiling or providing
this list. You may provide this list yourself or through a C/TPA or other service agent.

« Payment for SAP evaluations and services is left for employers and employees to decide and may be
governed by existing management-labor agreements and health care benefits.

* Asan employer, you are not required to provide a SAP evaluation or any subsequent recommended
education or treatment for an employee who has violated a DOT drug and alcohol regulation.

*  However, if you offer that employee an opportunity to return to a DOT safety-sensitive duty following a
violation, you must, before the employee again performs that duty, ensure that the employee receives an
evaluation by a SAP meeting the requirements of § 40.281 and that the employee successfully complies
with the SAP's evaluation recommendations.

*  Employers must be consistent in their RTD process. In other words, if you offer to keep an employee after
being evaluated and released back to duty, you must give the same opportunity to all employees with
violations. Or Zero Tolarence.

¢
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RETURN-TO-DUTY PROCESS (RTD)

§ 40.295 May employees or employers seek a second SAP evaluation if
they disagree with the first SAP's recommendations?

(a) As an employee with a DOT drug and alcohol regulation violation, when you have
been evaluated by a SAP, you must not seek a second SAP's evaluation in order to obtain
another recommendation.

(b) As an employer, you must not seek a second SAP's evaluation if the employee has
already been evaluated by a qualified SAP. If the employee, contrary to paragraph (a) of
this section, has obtained a second SAP evaluation, as an employer you may not rely on it
for any purpose under this part.

¢
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UPDATING YOUR FEDERAL DRUG &

ALCOHOL POLICY § 382.601

To update your federal drug and alcohol policy for the Clearinghouse, you need to explicitly incorporate the
requirement to query the Clearinghouse for all pre-employment and periodic drug and alcohol tests of
commercial drivers, outlining procedures for accessing the database, interpreting results, and taking
appropriate actions based on a driver's "prohibited" status, including mandatory return-to-duty processes if a
violation is found; ensure your policy clearly defines the reporting obligations to the Clearinghouse for any
positive tests or refusals, and specify the consequences for drivers with violations in their Clearinghouse record.

This section describes the required content that needs to be addressed in your company's Federal Drug &
Alcohol Testing Policy.

§ 382.601 Employer obligation to promulgate a policy on the misuse of alcohol and use of controlled
substances.

(a) General requirements. Each employer shall provide educational materials that explain the requirements of
this part and the employer's policies and procedures with respect to meeting these requirements.

(1) The employer shall ensure that a copy of these materials is distributed to each driver prior to the start of alcohol and
controlled substances testing under this part and to each driver subsequently hired or transferred into a position
requiring driving a commercial motor vehicle.

(2) Each employer shall provide written notice to representatives of employee organizations of the availability of this
information.
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UPDATING YOUR FEDERAL DRUG &

ALCOHOL POLICY § 382.601 CONT.

(b) Required content. The materials to be made available to drivers shall include detailed discussion of at least the following:

1) The identity of the person designated by the employer to answer 9) The consequences for drivers found to have violated subpart B of this
driver questions about the materials; part, including the requirement that the driver be removed immediately
2) The categories of drivers who are subject to the provisions of this from safety-sensitive functions, and the procedures under part 40,
part; subpart O, of this title;
3) Sufficient information about the safety-sensitive functions 10)The consequences for drivers found to have an alcohol concentration of
performed by those drivers to make clear what period of the 0.02 or greater but less than 0.04;
workday the driver is required to be in compliance with this part;\ 11)Information concerning the effects of alcohol and controlled substances
4)  Specific information concerning driver conduct that is prohibited by use on an individual's health, work, and personal life; signs and
this part; symptoms of an alcohol or a controlled substances problem (the driver's
5)  The circumstances under which a driver will be tested for alcohol or a co-worker's); and available methods of intervening when an alcohol
and/or controlled substances under this part, including post- or a controlled substances problem is suspected, including confrontation,
accident testing under § 382.303(d); referral to any employee assistance program and/or referral to
6) The procedures that will be used to test for the presence of alcohol management; and
and controlled substances, protect the driver and the integrity of 12)The requirement that the following personal information collected and
the testing processes, safeguard the validity of the test results, and maintained under this part shall be reported to the Clearinghouse:
ensure that those results are attributed to the correct driver, i A verified positive, adulterated, or substituted drug test result;
inc|uding post_accident information’ procedures and instructions ii. An alcohol confirmation test with a concentration of 0.04 or higher;
required by § 382.303(d); i A refusal to submit to any test required by subparft C of this part;
7) The requirement that a driver submit to alcohol and controlled iv. Anemployer's report of actual knowledge, as defined at § 382.107:

o . . A i A.  On duty alcohol use pursuant to § 382.205;
substances tests administered in accordance with this part; B.  Pre-duty alcohol use pursuant to § 382.207:

8) An explaTlat(ljon cl;f what constltutjs: refusa(ljto submit to an aIc?hol C. Alcohol use following an accident pursuant 6§ 3821209: and
or controlled substances test and the attendant consequences; D. Controlled substance use pursuant to § 382.213;

v.  Asubstance abuse professional (SAP as defined in § 40.3 of this title)
report of the successful completion of the return-to-duty process;
vi. A negative return-to-duty test; and

NORTH RISK WEBINARS I 2024 vii. An employer's report of completion of follow-up testing.



c) Optional provision. The materials supplied to drivers may also include information on additional
employer policies with respect to the use of alcohol or controlled substances, including any
consequences for a driver found to have a specified alcohol or controlled substances level, that are based
on the employer's authority independent of this part. Any such additional policies or consequences must
be clearly and obviously described as being based on independent authority.

d) Certificate of receipt. Each employer shall ensure that each driver is required to sign a statement
certifying that he or she has received a copy of these materials described in this section. Each employer
shall maintain the signed certificate and may provide a copy of the certificate to the driver.

§ 382.603 Training for supervisors.

Each employer shall ensure that all persons designated to supervise drivers receive at least 60 minutes of
training on alcohol misuse and receive at least an additional 60 minutes of training on controlled substances use.
The training will be used by the supervisors to determine whether reasonable suspicion exists to require a driver
to undergo testing under § 382.307. The training shall include the physical, behavioral, speech, and
performance indicators of probable alcohol misuse and use of controlled substances. Recurrent training for
supervisory personnel is not required.

NORTH RISK WEBINARS



According to the July 2024 Clearinghouse Report, a total of 175,650 CLP and CDL holders
currently carry a prohibited status. Of those drivers, 133,414 have not begun the return-to-
duty process.

In November 2021, the Federal Motor Carrier Safety Administration published a final rule that would require state driver
licensing agencies to “remove the CLP or CDL privilege from the driver’s license of an individual” carrying a prohibited
status due to one or more drug and alcohol program violations. Once downgraded, CMV privileges can only be
reinstated after the “driver complies with return-to-duty requirements.”

According to the FMCSA, the second Clearinghouse rule on November 18, 2024 will improve the enforcement of the
current driving prohibition by requiring that states refrain from issuing, renewing, transferring, or upgrading the CLP or
CDL of affected drivers. After the compliance date, it will be more difficult for prohibited drivers to complete the return-
to-duty process, as the states will determine what requirements are needed to get their CDL back.

Under the second phase, state driver licensing agencies will be required to:

« Query the Clearinghouse before issuing, renewing, upgrading or transferring CDLs and issuing, renewing and
upgrading commercial learner’s permits

* Review a driver's information when notified by FMCSA of a driver’s Clearinghouse status change
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CLEARINGHOUSE-II FINAL RULE SDLA'S

What does the Clearinghouse-ll final rule require of SDLAs?
The final nule establishes requirements for SDLAS to access and use Infermation from the Clearinghouse indicating that CLP or CDL

holders or applicants may not lawfully op

aCMVb

they

d the drug and use and testing pr

part 382, subpart B. The rule also makes certain clarifying and conforming changes to existing regulations, as described below.

Major Provisions for SDLAs

FMCSA d

"

Y L

SECTION 382.725

Regulatory Text

10 SDLAs in 49 CFR parts 382, 383, and 384 as follows.

We revised subparagraphs (a)(1) and (a)(2) to establish that,
beginning November 18, 2024, SDLAs must request information

from the Clearl|

Regulatory Text

gh for CDL

We added subparagraph (3) to paragraph (a) and revised
paragraphs (b)(10); (c)(10). (A)(9): (e)8). and (f¥4) to require that If,

What it means for States

You must begin querying the Clearinghouse for driver
Information no later than November 18, 2024.

What it means for States

You must query the Clearinghouse prior 1o Issuing, renewing,
transferring, or upgrading a COL or Issuing, renewing, or

itions in 49 CFR

SECTION 383.73 (centinued)

We also revised paragraph (d){9) to clarify that you must

not renew an H endorsement if FMCSA notifies you that

the alis p from op g a CMV, and you
must Initiate a d as We revi:

paragraph (f)(4) to clarify that the requirement alsc applies to
non-domiciled CLPs.

We added new paragraph (q) to specify the actions you are
required to take upon receipt of information from FMCSA:

» You must complete and record a CLP or CDL downgrade
on the CDLIS driver record within 60 days of receiving
notification from FMCSA that the driver is prohibited from
operating a CMV due to a drug and alcohol program violation.
Rely on established State pr to initiate and complete
the downgrade.

If we notify you that the driver completed the RTD process
before the SDLA completes and records the downgrade on
the CDLIS driver record, you must, if permitted by State law,
terminate the downgrade process at that point.

What it means for States

You must query the Clearinghouse prior to renewing a
H)

k 35 m

If the result of the query Is that the driver is in a “prohibited*
status, you must deny the transaction.

If the applicant currently holds a CLP or COL, you must begin
the downgrade process.

You must be able to receive notifications from the
Clearinghouse.

If the notification indicates that the driver's Clearinghouse
status has changed, you must use Information in the
Clearinghouse 1o determine the new status.

I the driver’s status has changed to “prohibited,” you must
downgrade the COL or CLP and update the driver record
within 60 days of receiving the notification.

If the driver’s status has changed to “not prohibited,” you
must reinstate the CDL or CLP or terminate the downgrade if
itIs in process.

in response to the requi FMCSA notifies

d query infc upgrading a CLP. If the driver's status has changed to “not prohibited” and the

you that, pursuant to §382.50%a), the Individual is prohibited

from operating a CMV, you must not complete the specified CLP,
lled CLP t

CDL, non-d

lled CDL, or noi

and you must Initiate the downgrade process. We added new

paragraph (q) to

4,

blish the d

Y

If the result of the query is that the driver Is in a “prohibited”
status, you must deny the transaction.

If the applicant currently holds a CLP or CDL, you must begin
the downgrade process for States. A downgrade removes the
CLP or CDL privilege from the driver's license (for more detalls
see §383.5).
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If FMCSA notifies you that the driver’s license was downgraded

on the basis of 1S Inf ion in the Clearingh you
must reinstate the CDL or CLP privilege to a driver's license as
expeditiously as possible following the notification from FMCSA
that the driver status Is “not prohibited.” States must also clear
the individual’s driving record of any reference to the driver's

prohibited status.

Clearingh that the prohibited status was due
to an erroneous violation entry, you must reinstate the COL
or CLP as soon as f and any ref to the
previously recorded prohibited status from the driver record.

Note: As stated in §383.73(qX3){ili), the driver record Includes
the Commercial Driver's License Information System (CDLIS)
record and, If applicable, the Motor Vehicle Record (MVR).



SAFETY PERFORMANCE HISTORY REQUESTS (SPHR)

§ 391.23(D) INVESTIGATION AND INQUIRIES.

The Clearinghouse replaces the investigation or inquiry to the previous employer in the last 3 years as it
relates to the Drug & Alcohol Testing.

As of January 6, 2023, employers subject to and § 391.23(e) Investigation and inquiries must use the Drug
and Alcohol Clearinghouse to comply with the requirements of § 391.23(e) with respect to FMCSA-regulated
employers.

After January 6, 2023, the prospective motor carrier must investigate, at a minimum, the information listed
below from all previous employers of the applicant that employed the driver to operate a CMV within the
previous three years. The investigation may consist of personal interviews, telephone interviews, letters, or
any other method for investigating that the carrier deems appropriate. Each motor carrier must make a
written record with respect to each previous employer contacted, or good faith efforts to do so.

1) General driver identification and employment verification information.
2) Accidents involving the driver that occurred in the three-year period preceding the date of the employment

application.
3) Any accidents the previous employer may wish to provide that are pursuant to the employer's internal
policies for retaining more detailed minor accident information. ‘\ ' @
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https://clearinghouse.fmcsa.dot.gov/Learn

https://clearinghouse.fmcsa.dot.gov/FAQ/

https://clearinghouse.fmcsa.dot.gov/Resource/Storyline/Employer-Reg/
https://clearinghouse.fmcsa.dot.gov/resource/page/sdla-resources

https://clearinghouse.fmcsa.dot.gov/FAQ/
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QUESTIONS?
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