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CSA Compliance, Safety, Accountability

Log In to Access the CSA Web Systems

If you are not an authorized user (FMCSA, State Partner, or motor carrier), please return to the CSA home

page (/).

GO TO THE FMCSA PORTAL TO LOG IN

How to Log In via the FMCSA Portal

To protect your data and make access more secure, the CSA
web systems (CSA Outreach, the CSA Prioritization Preview,
and the Activity Center for Enforcement) now require
multifactor authentication. Users will no longer enter a
Portal user ID and passwords or a U.S. DOT Number and

PIN.

Step One
Visit
https://portal.fmcsa.dot.gov

(https://portal.fmcsa.dot.gov).

https://csa.fmcsa.dot.gov/Login.aspx

Step Two
Select the appropriate
login method.

e DOT EMPLOYEES
AND
CONTRACTORS:
select MyAccess.

e MOTOR CARRIERS
AND STATE
PARTNERS:
select Login.gov.

(HTTPS://PORTAL.FMCSA.DOT.GOV))

h

Step Three

After logging in to the
FMCSA Portal, select "CSA
Outreach (ACE)" or "CSA
Prioritization Preview"
from the “Available
FMCSA Systems” list,
then click the “Go”
button. This will take you
to that CSA web system
as a logged in user.
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FMCSA is using Login.gov to
allow you to sign in to the CSA
web systems safely and
securely.

About Login.gov

Why do | need a Login.gov account?

Login.gov allows non-Federal users, including motor carriers and
State enforcement, to sign in to the CSA web systems safely and
securely. You will use your Login.gov username (email address) and
password each time you log in to the CSA web systems.

Note: Federal employees and contractors do not need a Login.gov
account, use the link above to log in via MyAccess using your PIV card.

If | already have a Login.gov account, do | need to create a new
one?

No. If you already have a Login.gov account, for example to access a
different government system, you can log in using your existing
Login.gov account to access the CSA web systems.

How do | create a Login.gov account?

For instructions, visit
https://www.fmcsa.dot.gov/mission/information-systems/how-
create-your-logingov-account
(https://www.fmcsa.dot.gov/mission/information-systems/how-
create-your-logingov-accou nt).

What should I do if | am having problems creating or logging in
to my Login.gov account?

Motor carrier and company users: call 1-800-832-5660 or submit a
question through https://www.fmcsa.dot.gov/registration/ask-fmcsa

(https://www.fmcsa.dot.gov/registration/ask-fmcsa).

https://csa.fmcsa.dot.gov/Login.aspx

CSA Compliance, Safety, Accountability

WARNING

You are accessing a U.S.
Government information
system. This information
system, including all related
equipment, networks, and
network devices, is provided
for U.S. Government-
authorized use only.
Unauthorized or improper
use of this system is
prohibited, and may result
in civil and criminal
penalties, or administrative
disciplinary action. The
communications and data
stored or transiting this
system may be, for any
lawful Government purpose,
monitored, recorded, and
subject to audit or
investigation. By using this
system, you understand and
consent to such terms.
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State and Local Enforcement Users: call FMCSA by dialing 617-494-
3003 (Option 1) or email fmctechsup@dot.gov
(mailto:fmctechsup@dot.gov).

Stay Connected

(/CSA_Feedback.aspx)

Contact Us

(/CSA_Feedback.aspx)

By email or by phone
617-494-3003

(/CSA_Feedback.aspx)

(/Home/Subscribe)
Email Updates
(/Home/Subscribe)

Sign up for email updates
(/Home/Subscribe)

(/RSS.aspx)
RSS Feed
(/RSS.aspx)

Receive CSA Updates

(/RSS.aspx)

(https://www.facebook.com/FMCSA)

CSA on Facebook

(https://www.facebook.com/FMCSA)

Like us to join the discussion

(https://www.facebook.com/FMCSA)

https://csa.fmcsa.dot.gov/Login.aspx
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