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In order to improve security and comply with a federal mandate for 
Multifactor Authentication (MFA), anyone with an FMCSA Portal account 
needs to take action by Dec. 1 to keep access to their account. 
Users will now access the FMCSA Portal through a Login.gov account 
instead of using an FMCSA Portal username and password. All FMCSA 
Sites can now only be accessed through Login.gov. These sites include: 

• Data Q
• FMCSA Portal
• FMCSA Clearinghouse
• Safety Measurement System
• Pre-Employment Screening Program

2024 FMCSA PORTAL CHANGES
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CREATING YOUR LOGIN.GOV ACCOUNT
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• As of January 1, 2024, users will be required to use Login.gov to access 
their FMCSA Portal account. Username and Password will no longer be 
available. If you don’t have a Login.gov account yet, you must set up an 
account using your FMCSA Portal account email address in order to link 
the accounts.

• As FMCSA introduces Multi-Factor Authentication (MFA) to its systems, 
all users with credentials for any FMCSA system will be required to 
transition to a Login.gov account in lieu of their current credentials to 
access FMCSA systems. 

The error message displayed below is an initial indication that the email address used to create your 
LOGIN.GOV account does not match and is not properly linked to your PORTAL account login. We’ll cover 
where to go from here, a little later in the presentation. 
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If you previously created a portal account using a username rather than an email address – you may 
be experiencing difficulty accessing that portal account to make the necessary changes to your 
username in that it’s consistent with the one use for your login.gov account. 

Your next steps will require: Contacting the FMCSA. Sending a ticket may save you time spent 
being placed on hold in a queue that can be anywhere from minutes to hours long.

https://www.fmcsa.dot.gov/registration/ask-fmcsa
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Immediately following a crash – communication with the involved driver is crucial to 
ensuring your post-accident investigations, documentation and procedures are 
completed in a timely manner and in accordance with the regulatory requirements.

YOUR DRIVERS SHOULD REMAIN IN THE VEHICLE 
TO CONTACT THE STATE PATROL AND A 

DESIGNATED SAFETY DIRECTOR FOR YOUR FLEET.

PREPARE YOUR DRIVERS TO TAKE PHOTOS AT THE 
SCENE OF THE ACCIDENT WHEN POSSIBLE TO 
HELP BUILD UP THE NECESSARY SUPPORTING 
DOCUMENTATION TO SUPPORT YOUR CASE. 

• Under the pilot program, in place since 2017, the FMCSA 
reviewed more than 5,600 crashes submitted by truck and 
bus companies to determine if the crash could have been 
prevented by the carrier. In 94% of cases, it was found that the 
accidents were not preventable by the driver or carrier.
• 5,264 non-preventable crashes were expunged.

This was roughly 3 years-worth of data and only covers the crashes that were submitted 
by Motor Carriers for removal from the Crash Basic in the Safety Measurement System, 
improving their overall CSA scores. 

BE AN ADVOCATE FOR YOUR INDUSTRY’S 
REPUTATION
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QUESTIONS?
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