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+ CSA scoring and the safety management process e e
+ Registrations-MCS-150
+ Safety Measurement System & the BAS..C.s e e |

+ Roadside inspections
+ Data-Q system (violation disputing)
+ FMCSA portal and score management

« Types of Department of Transportation (DOT) Audits
+ Comprehensive vs. focused
+ Onsite vs. offsite
*+ Record retention
» What is needed to prepare for an audit
+ Driver qualification files
+ Corrective action
+ Clearinghouse registrations and queries
* Vehicle and maintenance records
+ Recordable accidents
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Part 390.19-Filing of MCS-150

All motor carriers, except as provided in 49

DOT # ENDING IN  MUST FILE BY LAST DAY OF

CFR section 390.19(g) with reference to the 1 JANUARY
Performance and Registration Information 2 FEBRUARY
System Management (PRISM) program, are 3 MARCH
required to file a MCS-150 once every 24 2 APRIL
months after beginning its operations. s MAY
6 JUNE
FILE UPDATE EVERY 7 JuLy
ODD NEXT-TO-LAST ODD-NUMBERED 8 AUGUST
CALENDAR YEAR 9 SEPTEMBER
FILE UPDATE EVERY o OCTOBER

EVEN-NUMBERED
CALENDAR YEAR

Electronic filing is available online at:
Jic.

htps:// LIVIEW/PKG REGISTRATION.pre_option

Formerly known as Comprehensive Safety Analysis 2010

An initiative to measure Motor Carrier Compliance and Driver safety performance

Information compiled from roadside inspections, crashes & intervention violations

Drivers & Carriers are now rated on a point system

Drivers keep points for 36 months from date of violation

Carriers keep points 24 months from date of violation

Driver receives up to a max of 30 points per violation

Increased interventions (compliance reviews & inspections)

Behavior Analysis and Safety Improvement Category
(BASIC) Prioritization Status

+ ASeverity Weight from 1 (less severe) to 10 (most severe) is assigned
to each applicable violation

« ATime Weight of 1, 2, or 3 is assigned to each applicable violation
based on how long ago a violation on the inspection was recorded

Violations recorded in the past 12 months receive a time weight of 3

« Violations recorded between 12 and 24 months ago receive a time

weight of 2

All violations recorded older than 24 months but within the past 36

months receive a time weight of 1

L
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Get Road Smart.

safety Rating & 00S Rates Licensing and nsurance

OutofService Rates

Crash Indicator, and
HOS Compliance 650/
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Remaining
BASICs rcqure e 8070
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On-Road Performance

Measure

measure  |measure  |Measure  |Measure |Measure

69%

Percentie

Less than 5

0%
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VIOLATION SUMMARY

fotaions Descrption

dat
® Inspect inspection warranted-top priority) 75100
Optional (inspection warranted-next level priority) 5074
® Pass (inspection not warranted) 1-49
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GOOD BAD
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49 C.F.R. § 396.9
« Correct all "out of service” violations prior to
operation

« Correct all other violations prior to re-dispatch

« Certify and return the inspection report to the issuing
agency within 15 days

business for 12 months
« Make sure the driver lists all vehicle maintenance

NORTH RISK WEBINARS

violations on their DVIR at the end of their duty shift ™

» Copy must be maintained at principal place of -
gy
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What is MCSAP?

¢ MCSAP (Motor Carrier Safety Assistance Program) is a federal formula grant
program that provides financial assistance to States to reduce the number

and severity of crashes, and resulting injuries and fatalities, involving CMVs

and to promote the safe transportation of passengers and hazardous

materials.

The goal of MCSAP is to reduce CMV-involved crashes, fatalities, and injuries Wiy
through consistent, uniform, and effective CMV safety programs that include

driver or vehicle inspections, traffic enforcement, carrier investigations, new
entrant safety audits, border enforcement, safety data improvements, and
Performance and Registration Information Systems Management (PRISM)

12



What are the national MCSAP elements?
Driver inspections

Vehicle inspections

Traffic enforcement

Investigations

New entrant safety audits

Accurate, complete, timely, and corrected data

N oo~ w N

Public education and awareness

3/9/2023
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Roadside Inspections

« There are 8 levels of inspections Officers do not
* Roadside Level 1, 2, and 3 are the main inspections need probable
« L-1: paperwork, walk around and underneath the vehicle cause to

« L-2: paperwork and walk around vehicle inspect a CMV
+ L:3: just paperwork
» Conducted by CVSA certified Officers
+ The Commercial Vehicle Safety Alliance (CVSA) is a nonprofit organization comprised of local,
state, provincial, territorial, and federal commercial motor vehicle safety officials, and industry
representatives. The Alliance aims to prevent commercial motor vehicle crashes, injuries, and
fatalities and believes that collaboration between government and industry improves road
safety and saves lives. They interpret the regulations and provide guidance.
+ CVCSA sets the standards for roadside inspections
+ Certifies Officers participating in the Commercial Motor Vehicle Program (CMV)

14

ers Guide and Manual can be downloaded at datags.fmcsa.dot.gov
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For filing concerns about Federal and
State data released to the public by the
(FMCSA). With this system, data concerns
are automatically forwarded to the
appropriate office for resolution. The
system also allows filers to monitor the
status of each filing.

Data Quality

[

® Commercial drivers maz file challenges to their commercial driver data located on the Pre-Employment
Screening Program (PSP) website at www.psp.fmcsa.dot.gov

* Motor carrier users may file challenges to data found on their carrier profile, SAFER information, and
SMS Online record at www.ai.fmcsa.dot.gov/SMS/




https://portal.fmcsa.dot.gov/login

Must have FMCSA

issued pin number

3/9/2023

 The Federal Motor Carrier Safety Administration (FMCSA) has a
% variety of interventions to contact and work with motor carriers
that have safety performance and compliance problems.
FMCSA

* Using the Safety Measurement System (SMS), FMCSA identifies
and prioritizes for interventions motor carriers that do not
comply with safety rules and regulations. You may receive a
warning letter from FMCSA when you have safety performance
and compliance problems. If you do not improve your safety
performance and compliance after you receive the warning
letter, then FMCSA will likely prioritize you for another kind of
intervention-typically, an investigation.

e e G Sty Ao
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Warning Letter Aletter sent to a carrier's place of business that identifies potential safety performance and compliance issues based on SMS data. A
warning letter is an opportunity for a carrier to improve s safety performance and compliance without further intervention from

Targeted Roadside Inspectors may use the data in SMS to identify vehicles for inspection
Inspection
Offste Investigation Anon-ratable investigation conducted remotely, rather than at the carrier's place of business. An offsite investigation will not resultin a

safety rating, but penalties may be assessed for any violations found. An Offsite Investigation may be converted to an Onsite Focused or
Comprehensive Investigation.

Onsite Focused An investigation conducted at the carrier's place of business that targets specific areas of regulatory compliance. A focused

Investigation investigation will not resut n a Satisfactory safety rating because not al regulatory parts are examined. A focused investigation may be.
unrated or may resultin a Conditional or Unsatisfactory safety rating. Penalties may be assessed for any violations foun

Onsite Comprehensive  An investigation conducted at the carrier's place of business that examines all areas of regulatory compliance under 49 CFR 385,

Investigation Appendix B. A comprehensive investigation may result in a Satisfactory, Conditional, or Unsatisfactory safety rating. Penalties may be

assessed for any violations found

Notice of Violation (NOV) A document alleging that a carrier has safety violations for which corrective action is recommended. I the violations are not addressed,
formal enforcement action may be taken.

Notice of Claim (NOC)  The initial document issued by FMCSA to assert a civil penalty for alleged safety violations.
Unfit/Operations Out-of-  If a proposed Unsatisfactory safety rating becomes final, FMCSA willissue an order placing out-of-service the carrier's operations in
Service Order (O0SO)  interstate and intrastate commerce.

18



Warning Letters SATISFACTORY
« Alert motor carriers early on to safety performance and  [MACECEEVEEEI LRI YRS
compliance problems and the consequences of not Investigation indicating that safety controls are
improving, which may include either Offsite or Onsite sufficient to ensure compliance with the safety l
Investigations fitness standard. Only an Onsite Comprehensive
Investigation may result in a Satisfactory ra
Investigations
« Safety Investigators (Sls) conduct three types of CONDITIONAL
investigations on motor carriers. Investigations take The carrier received an Onsite Comprehensive or
place at the carrier’s place of business or remotely. Focused Investigation indicating that safef
During the investigation, Sls use FMCSA's Safety controls are inadequate but have not yet resulted
Management Cycle to diagnose safety performance in violations of the safety fitness standard.

and compliance problems and identify actions a carrier
can take to improve safety.
+ Offsite: An Sl requests copies of documents from a

UNSATISFACTORY

carrier for review remotely, to identify specific safety flisicapiegisceirediepOnstilConpiehonaie oy

performance and compliance problems Focused Investigation indicating that safety

. Onsite Focused: An Sl focuses on spectic safety controls are inadequate have resulted in violations
performance and compliance problems at the carrier’s of the safety fitness standard, pursuant to 49 CFR
place of business and may interview employees and 385.3. Amotor carrier with a final rating of
preform vehicle inspections. Unsatisfactory is prohibited from operating a

commercial motor vehicle in interstate commerce,

pursuant to 49 CFR 385.13(a).

Onsite Comprehensive: An S reviews the entire safe«y
operation at the carrier’s place of business an
interview and perform vehicle:

3/9/2023
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The Federal Motor Carrier Safety Administration (FMCSA) identifies and investigates carriers that
— based on roadside performance data and investigation result—pose the greatest safety risk. This
report tracks FMCSA's progress in investigating these High-Risk carriers pursuant to the Fixing
America’s Surface Transportation Act (FAST Act) Section 5305.

High-Risk Criteria

Passenger Carriers « 2ormore of the following Behavior Analysis and Safety Improvement
Categories (BASICs) at or above the 90 percentile for one month:

Unsafe Driving, Crash Indicator, Hours-of-Service (HOS) Compliance,

and Vehicle Maintenance. These are the BASICs most closely

correlated with crash risk; AND

Have not received an Onsite Investigation in the previous 12 months.

Non-Passenger Carriers

2 or more of the above BASICs at or above the 90 percentile for 2
consecutive months; AND
Have not received an Onsite Investigation in the previous 18 months.

Other Reasons That Could Trigger an Investigation

« AccidentInvolving a Fatal
Haz-Mat Spill
+ Notresponding back to DVER's issued by a State Agency
A complaint reported to the FMCSA
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The SMC is a tool used by the Federal Motor Carrier Safety Administration (FMCSA) to help identify and address motor carrier safety and
compliance issues. Motor carriers are encouraged to use the SMC within their own businesses to determine which of the Safety
Management Processes (SMPs) that they may need to improve by looking at the processes, management and controls associated with
each SMP.

This identifies tools motor carriers can use to establish and improve appropriate safety management controls, thereby reducing or
eliminating violations. Motor carriers and drivers are reminded, however, that they are ultimately responsible for ansiring compliance
with all applicable regulations.

1
1. Policies and Procedures define the “what” and "how” of a motor carriers operations. Policies establish
quidelines for how motor carriers and their employees behave in a given situation. Procedures explain
how to accomplish policies. The other five SMPs focus on how to implement the policies and procedures. 6
2. Rolesand Rsponibiltiosclearlceie it esch emloyee shold doto sl mplamrt e
procedures,
3. Qualification and Hiring discusses recruiting and screening applicants o flfl the roles and (bR 2
responsivlis for poiions. i
4. Training outines a motor carrier’s communication of s policies, pracedures, roles,
et o ha ey eran e et o o st S
knowledge to perform their assigned function. 5
5. Monitoring and Tracking concentrates on the need to have a system in place to monitor and track 3
employee performance that enables companies to be aware of their employees' safety performance and
compliance with it policies and procedures and how they execute their roles and responsibiltes. 4
Monitoring represents the motor carrer looking at the performance of the operation, and Tracking is
assesing e dat collecie loding o Mesringl Acion o gt FHCEA sty igren
6. Meanin ves malorcaersth ool to corrector improte employee behavir ncuding, for "G SHE oo i
crample, Felecher g ad posiee emlorcemn sach ot roward o Komaces 10 mevove th st L gty oo Gy e
carriors overallsafety performance pracicsthat coead o rocomplanc  ad
b esnimeo o aviaetond

21




« Driver's application for employment
« A complete DOT-compliant driver application
« 10 years of driving history

« Driver's road test certificate or equivalent
+ Copy of CDL equivalent

ployer drivers driver

« Clearinghouse pre-employment query

or
statements of on-duty
« Afull PE Query must be completed and returned

Prior seven days' record of duty status

+ Inquiry to previous employers-three years + Medical Examiner’s certificate
« Safety Performance History on all employers in the last three « Driver must self-certify with the DMV
years + Carrier must verify ME on National Registry and verify with
+ Documented good faith effort reporting ME

« DLinquiry to state agencies—three years

« Initial three-year MVR report
+ Annual MVR inquiry to state agencies

+ Once per year every year after, as long as employed
+ Annual review of motor vehicle record

+ Company must certify and document that they have reviewed
the MVR'in the DQ file

3/9/2023
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Query Requirement
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Develop good corrective action policy. There is no federal requirement for this, but it is
important to have a policy to let drivers know that there are consequences for their actions, and
they will be written up for violations that they receive.

Along with a good corrective action policy, you should also have a good rewards program for
your drivers that recognizes them for their outstanding performance or achievements.

CORRECTIVE ACTIONS REWARD PROGRAM

Examples: no pre-trip inspection,
preventable roadside inspection
violations, HOS violations, uniform
traffic citations, etc.

Examples: bonus for clean
Roadside Inspections, violation
free for a month, best on road
performance, or an end of year
. performance bonus.
|_Points | Corrective Action |

Verbal Warning
1 Written Warning

Final Written Warning

2
3
4 20 Written Warning
5
3

Termination of Employment
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VEHICLE MAINTENANCE FILE CHECKLIST

Outside of the vehicle file must include: Inside of the vehicle maintenance file must

 Year include:

v Make ¥ Current valid registration or IRP cab card

+ Model ¥ Copy of the insurance dec page or insurance card

 Tire Size v Current annual inspection and the prior year's
inspection

s
Unit number or some type of ID source + Vehicle maintenance record for 365 days

v Complete VIN # + List of repairs, typically in chronological order

v Maintenance repair orders, parts receipts, and
DVIR/DVER's associated with repairs

v P i i hedule-specific to
vehicle

+ Current lease agreement if leased from
owner/operator
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DRIVER'S VEHICLE INSPE!

CARRIER:
ADDRES:

oate: JO—Z&6-Z01F
=

TRAILER(S) NO.(S)

Brake Connections ] Suspension Syatem
o) S BT

S Brare s
[ Soupling Devices g Al ISR
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] CONDITION OF THE ABOVE VEHICLE IS SATISFAGTORY
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Who must comply with the Hours-of-Service Regulations?

In general, itis a truck or a truck-tractor with a trailer that

3/9/2023

is involved in commerce and: e i U oot

« Weights (including any load) 10,001 Ibs. (4,536 kgyor =l [ L1111 —
more, or = Il P —

* Has a gross vehicle weight rating or gross mmmmmm
combination weight rating of 10,001 Ibs. (4,536 kg) o | i:ﬁ 7
or more, or -

« Istransporting hazardous materials in a quantity
requiring placards

28
1. What are the key requi of the El ic Logging Device (ELD) rule?

+ The ELD rule:
- Requires ELD use by commercial drivers who are required to prepare hours-of-service (HOS) records of duty
status (RODS).
Sets ELD performance and design standards and requires ELDs to be certified and registered with FMCSA.
Establishes what supporting documents drivers and carriers are required to keep.
« Prohibits harassment of drivers based on ELD data or connected technology (such as fleet management
system). The rule also provides recourse for drivers who believe they have been harassed
2. What is the mandate in the Moving Ahead for Progress in the 21st Century Act (MAP-
21) for the Electronic Logging Device (ELD) rule?
« Section 32301(b) of the Commercial Motor Vehicle Safety Enhancement Act, enacted as part of MAP-21, mandates
the ELD rule. It calls for the Secretary of Transportation to adopt regulations requiring ELD use in commercial motor
vehicles CMVs) involved in interstate commerce, when operated by drivers who are required to keep RODS.

NORTH RISK WEBINARS
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3. Who must comply with the electronic logging device (ELD) rule?
« The ELD applies to most motor carriers and drivers who are currently required to maintain RODS per Part
395, 49 CFR 395.8(a). The rule applies to commercial buses as well as trucks, and to Canada and Mexico-
domiciled drivers.
« The ELD rule allows limited exceptions to the ELD mandate, including:
« Drivers who operate under the short-haul exceptions may continue using timecards; they are not required to keep RODS and will
not be required to use
Drivers who use paper RODS for not more than eight days out of every 30-day period
Drivers who conduct drive-away-tow-away operations, in which the vehicle being driven is the commodity being delivered.
Drivers of vehicles manufactured before 2000,
4. What ELD user d must be onboard a driver’s

+ Beginning on December 18, 2017, a driver using an ELD must have an ELD information packet onboard
the CMV containing the following items:

motor vehicle?

1. Auser's manual for the driver describing how to operate 3. Aninstruction sheet for the driver describing ELD
the ELD; malfunction reporting requirements and recordkeeping
2. Aninstruction sheet describing the data transfer procedures during ELD malfunctions; and
mechanisms supported by the ELD and step-by-step 4. Asupply of blank driver's RODS graph-grids sufficient to
instructions to produce and transfer the driver’s hour-of record the driver's duty status and other related
service records to an authorized safety official; information for a minimum of eight days.

30
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{, DRIVER'S DALY LOG

PAPER LOG
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Q: How long must motor carriers retain records of duty status (RODS) and supp g
documents?

A: Motor carriers must retain RODS and supporting documents for six months.

Q: What are the categories of supporting documents?

A: Supporting documents required in the normal course of business are important to verify a
driver's records of duty status. There are five categories, described in 49 CFR 395.11(c);
Bills of lading, itineraries, schedules, or equivalent documents that indicate the origin and destination of each trip

Dispatch records, trip records, or equivalent documents
Expense receipts related to any on-duty not-driving time

Electronic mobile records, reflecting through a fleet manag system
Payroll records, settlement sheets, or equivalent documents that indicate what and how a driver was paid

oo wn

If a driver keeps paper RODS under 49 CFR 395.8(a)(1)iii), the carrier must also retain toll receipts.
For drivers using paper RODS, toll receipts do not count toward the eight-document cap.

NORTH RISK WEBINARS
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* Pre-employment Post Accident
+ Must be completed before a driver is + Loss of human life is involved, or
placed into a safety sensitive function + The driver receives a citation, and
* Reasonable Suspicion » Someone is transported by ambulance,
+ Supervisors must have proof of training an
« One hour on controlled substance « Avehicle has disabling damage requiring
towing from the scene
* Return to Duty/Follow-up
* All tests must be done under direct
observation

* One hour on alcohol

+ Random
« Scientifically valid method
* 50% controlled substances

+ Minimum of six follow-up in the first year
+ 10% alcohol

+ Must maintain records for a period of five
years

NORTH RISK
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Type of Accident Citation Issued to the CMV Driver E Muses
mployer

Yes Yes
i. Human fatality
No Yes
Yes Yes
ii. Bodily injury with immediate
medical treatment away from the
scene No No
Yes Yes
iii. Disabling damage to any motor
vehicle requiring tow away No No

NORTH RISK WEBINARS
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ACCIDENT REGISTER

Accident Register must be FROM o 10 w

maintained for three years
for each Recordable Dae & Hour Location of Accident No of Copy of

Accident. | of Accdens . Pl Lo [E] Il i
Date | Howr | Strect Address iy [ sute| 2 | roimies § Repont

Motor Carriers must
retain a copy of the state
accident report

Motor Carriers must
determine crash
preventability

35

Driver Qualification File:
for three years thereafter
Vehicle Maintenance Files: One year and for an additional six
months after vehicle leaves carrier's control
Annual Inspections: 14 months
Time Records/Record of Duty Status: Six months

+ Must have up to eight forms of supporting documentation
Daily Driver Vehicle Inspections (DVIR): 90 days

+ Unless associated with a repair-then one year
Roadside Inspections (DVER): One year
Drug Testing Records: Negative tests for one-year, positive tests for
five years, Return to Duty & SAP info for five years

: For as long as the driver is employed and

NORTH RISK
NORTH RISK WEBINARS PARTNERS' — Sger
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NO CELL PHONES WHILE IN A
COMMERCIAL MOTOR VEHICLE

The Federal Motor Carrier Safety Administration (FMCSA) rule
prohibits commercial drivers from reaching for, holding or
dialing a cell phone while operating a CMV. Drivers who vi
these restrictions would face federal civil penalties of up to $2
for each offense and disqualification of their commercial driver’s
license (CDL) for multiple offenses. Additionally, states would
suspend a driver's CDL after two or more violations of any state law
on hand-held cell phone use.

Motor carriers that allow their drivers to use hand-held cell phones
while driving would face a maximum penalty of $11,000.

NORTH RISK WEBINARS
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QUESTIONS?

REACH OUT TO YOUR
NORTH RISK ADVISOR

NORTH RISK WEBINARS | 2023
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